unAnea

213819 ARLINITNY TN 2558

a a S a ¢ = o o aa
mi‘].lﬁ“’]ﬁum‘d‘?ﬁusﬁuTﬂﬂuﬂﬁLWﬂm?Lﬁﬂugﬁﬂﬂ ATAR
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Abstract

This study is a mix of quantitative and qualitative research about Rattanakosin
Exhibition Hall. The structure interview were used to collect 130 data sample. This research
were the purposes of study 1) the model of Rattanakosin Exhibition Hall administration 2)
to study the personnel administration of learning 3) to the service.

The results were following as : the opinion about the administration of Rattanako-
sin Exhibition Hall was medium especially about the mix technology, the description, and
the model of series of demonstration showroom, but the tourist did not agree with the
appropriate of waiting on lobby of Rattanakosin Exhibition Hall, the price of goods, and
the expensive of ticket. The opinion about the personnel was medium especially about
personality, the appropriate of amounts of personnel, and the information service. The
service was medium especially about the inner cleanness, the elder facilities, and the multi
techniques color of demonstration but did not agree with the appropriate of lobby, the car

park, and the zoning of demonstration room.

KEYWORDS : Management / Resources For Lifelong Learning / Rattanakosin Exhibition.
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