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Abstract

Digital service design incorporates many existing
disciplines - like web design, information architecture,
user experience and content strategy. It is, if you like,
an organizing umbrella principle, in which all these
disciplines can work together to build something that
meets - and surpasses - user expectation. Perhaps most
fundamentally, it's about letting go of the website as
the core idea of digital development, and thinking
about service as something that can be delivered
through any number of channels - some of them digital.

The line between the product and the service
around it is much more difficult to delineate when
it comes to digital services. A website or mobile app
might be both service delivery channel and product.
The lines are significantly more blurred than they
are in the physical world. Reconciling product and
service design needs in a web or mobile build can be
a significant challenge - but the rewards of getting it

right can be great.

Key words: Service Design, Digital service Design,

User Experience and Digital platform
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