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Abstract

The research on “Organizational behavior and service of staffs in the North Pattaya hotels at
Chonburi province” has the objectives as follows; 1. to study organizational behavior in the organization
through staff’s perception in the North Pattaya hotels; 2. to study behavioral service of staffs in the North
Pattaya hotels; 3. to compare organizational behavior of staffs in the North Pattaya hotels categorized
from individual’s factors; 4. to compare behavior of staffs in the North Pattaya hotels categorized from
individual’s factors; 5. to study the relationship between organizational behavior and service of staffs in
the North Pattaya hotels at Chonburi Province. Researcher has collected all information from the sampling
groups focused on operational level staff totally 372 people. The tool is used in collect data is
questionnaire. Data analysis is used frequency, percentage, average, standard deviation and person’s
coefficient.

The research outcome has demonstrated that

1. Work of operational hotel staffs through descending order methods overall is in high level as
follows; standard, structure and perception respectively.

2. In part of services, the high level, from descending order, has shown in reliability, concrete
appearance and reaction to clients.

3. The comparison between individual’s factor and organization behavior of staffs has shown
that the difference of organizational behavior has differed from variation of individual’s factors statistical
significance in the level of p<.05

4. From the comparison between individual’s factor and organization behavior, it has

demonstrated that services of staff has differed from variation of individual’s factors statistical

significance in the level of p<.05.




5. From the study of relation between organizational behavior and services of staff, it has
shown that organizational behavior is related in positive sides with service of staffs statistical significance
in the level of p<.01.

KEYWORDS: Organizational behavior/ Behavior/ Service
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