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Abstract

The research aimed at 1) Investigating employees’ opinions towards organizational
culture, job burnout, and turnover intentions. 2) Comparing them with the investigating employees’
opinions towards organizational culture, job burnout, and turnover intentions. 3) Casual relationship
of organizational culture and job burnout on turnover intentions among the employees. Survey
research was adopted for this study, and its population was the employees in the companies at
Amata City Industrial Estate, Rayong province. The samples for the study were 348 employees
working in the departments of human resource, marketing, and productions. They were selected
through a purposive sampling. Statistics used for analyzing the data for this study were : percentage,
average score, standard deviation, one-way analysis of variance; whereas, LSD and Pearson
Product Moment Coefficient Correlation were used for the pair tests, as well as confirming factor
analyses, and casual relationship structural analyses. The findings revealed that in regard to the
organizational culture as perceived by the employees, its average scores were rated, as a whole, at the
‘high’ level; while, the average scores regarding job burnout as perceived by the employees
were rated, as a whole, at the ‘medium’ level. However, for the turnover intentions, the average
scores were rated, as a whole, at the ‘high’ level. Regarding the comparisons of employees’
opinions towards organizational culture, job burnout, and turnover intentions, it was found that
for the employees working in the three mentioned departments, their opinions, as a whole,
were not different. Besides, the analyses for the casual relationship of organizational culture and
job burnout on the turnover intentions of the employees showed that there was a relationship,

and their job burnout had the most influence on their turnover intentions.
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