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Abstract

This study aims (1) to examine factors that satisfaction of students with the visual
education in production and operations management (POM) (2) to study the relationship
management process and satisfaction of students with the visual education in POM, and (3) to
the information are into a database for the integrated and development of human capital, a
student of the Faculty of Management and Tourism.

The samples of this study consist of all students of Faculty of Management and Tourism
enrolling in the POM in semester 2 of academic year 2013. The quantitative data is collected
through questionnaire, and the data are analyzed using descriptive statistics including
frequency distribution, percentage, mean, and standard deviation and correlation, while
statistics differences are analyzed by t-test Independent. One Way analysis of Variance and
pair comparison are arranged by Least Significant Difference (LSD), and Pearson product
moment correlation coefficient.

The findings show that the satisfactions of students with the visual education are
considered from 4 aspects: knowledge giver, project management, activity and implementation,
and travelling safety. The overall student’s satisfaction test shows that the students are
satisfied with the project and they have obtained a lot of knowledge. The students are highly
satisfied with the activity and implementation. The result of the hypothesis test shows that sex
difference does not affect the achievement of the visual education. The difference of student’s
study year and major affects the achievement of the visual education especially in terms of
knowledge giver and project management with statistical significance of 0.05. And correlation
analyses between the project management are related to the satisfaction of the visual
education relationship in a positive direction. Significant at the 0.01 level and has a high
correlation value equal to 0.832. Conclude that, the visual education for the development of
human capital, a student must be consistent with the context of professional fields. And can be
integrated and applied in the future.

Keywords: Satisfaction, Visual Eeucation, Production and Operation Management, Human
Capital
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