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A Comparative Study of Relations Management and Quality of Work

Life among Employees in an Industries Estate
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Abstract

This research study compared perceptions towards management, labor relations and
quality of work life of employees in the establishment of an industrial estate. The purpose of this
study was to compare the perceptions 1. on the management of labor relations in enterprises with
employees, unions and non-union 2 to study the perception of the quality of work life of
employees. establishments with union and non-union 3 to study the relationship between the
perception of the management, labor relations and quality of work life of employees in
establishments with union and non-union. In the field of industrial Chonburi The samples used in
this study were employees of establishments with union and non-union in Chonburi Industrial
Estate, one of 352 people by simple random sampling at the convenience of the respondents. The
statistics used in data analysis were percentage, mean, standard deviation. The distribution One-
way analysis of variance and correlation analysis of Pearson.

The study found that

1. employees in establishments with union and non-union opinions about the
administration, labor relations and quality of work life of employees in the workplace in general
1is moderate. |

2. employees in enterprises with trade union opinions about the administration, labor
relations and quality of work life of employees in the establishment of the overall difference with
the non-union employees in the establishment of statistical signiﬁcax_lce.: level. 01

3. awareness on labor management has a high positive correlations with the quality of
work life of employees in establishments with union and non-union. Statistically significant at the

0.01 level.
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