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Abstract

The objectives of this research were 1) to study the relationship between the level of monetary
compensation and hotel s performance and 2) to study the relationship between the pattern of.
compensation payment and hotel’s performance. The questionnaires were collected from hotels,
400 hotels, submitting their nancial annual report for year 2014 to the Departmént of Business
Development. Twenty-eight percent of the posted questionnaire sets were returned, totallyl12 hotels.
The research utilized multiple regression analysis to test research hypotheses at the signicance level
of 0.10. It found that monetary compensatioh level of hotels positively related to their performance
signicantly. The hotels compensated by higher monetary level, their performance was higher. Furthermore,
it found that performance of hotels using the mixed pattern of compensation payment was signicantly

higher than those using the non-mixed pattern of compensation payment.

Keywords : pattern of compensation payment, hotel’s performance
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