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Abstract 

The objectives of this research were· 1) to study the rdationship between the level of monetary 

' compensation and hotel s performance and 2) to study the relationship between the pattern of 

compensation payment and hotel's performance. The questionnaires were collected from hotels, 

400 hotels, submitting their nancial annual report for year 2014 to the Department of Business 

Development. Twenty-eight percent of the posted questionnaire sets were returned, totallyll2 hotels. 

The research utilized multiple regression analysis to test research hypotheses at the signicance level 

of 0.10. It found that monetary compensation level of hotels positively related to their performance 

signicantly. The hotels compensated by higher monetary level, their performance was higher. Furthermore, 

it found that performance of hotels using the mixed pattern of compensation payment was signicantly 

higher than those using the non-mixed pattern of compensation payment. 

Keywords : pattern of compensation pa~ment, hotel's performance 



1J'YI'Ih 
' ' ' I ..::), I .::::! Q,l -=!~I .:!! 9} lrJ 'J} 'j) '~I ~ ,.. .:!! .:::1 

'il1flll1\91':ifll':iff \l!'i:Y'HJf1U'Vltl\ll'VlE.I1'1Jtl'l.fllm'll'Vlu':i~fllffll'ltlff':i1\l':i1E.I !\91l'IJ1ffu':i~l'Vlff 'fi':ifl'il 1 ':i \Ill ':illtltllu'W 
"" .. q 

vnl1EJ 'fi':ifl 'il '11 it \1~ 1 ~ I'H'lU 'l~ 1EJ'lfW 'il1flll1191 ':i m':iif' !!1:1 ~1rlt1n ':i fl'ill~ u 1 191~ u~ u ':i ~ flBU fll':i 'il ~ 191' t~'l mi'Yau fll:l 1m~ ]J 
q I I q I I ClJ ' q 

'J) 'l 'l 9} ~ Q,l I o::::! Q.l i !1/d .<:::.\ 9} Q,l ~ QJ rl 0 ?I 9) 
fi11]J'jfl111lfflll1':i tl 'W fll':i '11m fll':i'W fl'Vltl\ll'Vl EJ1'il1fl'V11 ! 1:1 fl N'VllflE.I1'1Jtl\lfl1J fll'j1J ':i'\11':i'Vl ':il'IE.Ilfl':ill'W EJE.i'il1l u'W \91 tl\1 

.. .. q 

l m~ ll ff1\l '1111~ fll'j 'l 'W fll'j1J 1'111':i rl1\91tl1Jll 'V1 'W 'l M'~~ 'i!\911~ tl ~\I 'l 'ill'I'W fl\11'W 'l M' u B U~\11'W, ~tl~ 1\1 liu 'j ~ir'Vlli .flll'lll'f'l~ 
' " U':i~ir'VlTIN'f'l tl1'il'il ~ mi 11 ,~ i 1fJW.flll'lll" ~N "flUU nu~\11'W 'IJ'U\1 fi'Wl 11 'W 1j 'il ~ovhi 'I~Hi'l fl111l rl'1l ~'il'IJ'U\1 tl\lfl m 

ct! 'Vl''ll'1 lmff:wu~. 2551-) u1:1~111 u fll'jfff 1\lm '~~'~ 'l 'il 'l M' fim . .Jflmm~lim1:wf m1:wmm':imn\91fl111lff'W 'l 'il~ 'il~ 
1'1Y 11ll'i 11lU nu~\11'W 'l 'W B'lrl m ~'I 1111 ViEJ'Illl'i 'il~ri 'IN'f'll'i BN'f'l fll':i ~ ll'W'W '11'W 'lltl'IB'Irl m ul'i eJ\1111 'W ~ 1l1'1Jtl'l m1:w 

1~lU~E.11J'V11\Ifll':i u'li 'loU'W tl~1\I~\I~'W 'lltl\ltl\lfl mvfl~1E.I 'il1fll '1119JN1:l~'lflri11~'1ri \IN'f'l 'l 1f'l 'W 1J1'11 Nil ':illlJV\91':i1fll':i 

l'IY1-tltlfl'il1fl\11'W (Turnover Rate) 'Utl\ll'IUfl\11'W~\Ill1fl 1pn'il1 Nmll'l'Wl'IJ\91.fllfl\91d'uaafl~\l 1~url 1 Hmll'l'W 
Q.l cv V .... I .:::1 ..::t. Q.l .:::::!. o::::t. <=! .... I 21 
'il\1'111\91ff':i~llfl1 u':i1'il'Wm 'il'W'V11J':i \91':i1\91 ':i~E.Itl\1 'H~l'lf\ll'Vl':i1 lll:l~'lfl:l1J':i u':i~ff1JuUJ'\11fll':i'IJ1\91llfl'f'I'W1Jfl1:llm 

'I 'I 'I u q 

" ' 
'il1fl fll'jff]J.fllf!W~ ~\91 fll'j~hEJUflfl J:l'IJ'U\11 'j \lll':ill 'l 'Wl'IJ\91.fllfl\91d''W tl tl fll Ut!'II'1''W 'Utl\1~1~ E.l l'IU l1l'\1\91Nl:lrl'1f!UJVi.Yh 'l M' 

ClJ q ClJ q u 

l'IU fl'I1'W 1 Hm :w~li fl111lff1lll':i t1 maa fl 1~ll rl 'W 1EJ1J1E.Ill 1:1~ ':iU uu U'IJ t1 \1 fll':i~ 1ari 1191 au u 'Vl'W fflff~ flU u 1:1 ~ .. 
" " NJ:IU':i~ 1EJ'lful'i1'1"1 ·vi"''u'111fl1Nm:wlim':i~1E.Irl1\91tl1Jll'Vl'W 11'1EJ1liff~~tl'WNJ:lfll':iunu~\11'Wri1'W1.Jflfl'f'I11'1EJl'lum1u 

~unu~\11'Wtl~ 1\ll~ll~lll'i1~1'uri 1\91tl1Jll 'Vl'Wm ~E.I 1llu191fll'i 1\l'il1fll'lu fl\11'W gu~unu~\11'W 'l u 'j~~u~'ll' aEJfli 1 

'Y!l tll'l u fl\11'W ~ u nu~\11'W 1 \91\911~ 'W 'l 'W fl ~ 1l\11'W 'Y!JtJVi lJ, ~ i'u rl1\91 tl1J ll 'V1 'W ~ 11111\91 fll'i 1\1 'il1fll'l u fl\11'W 'l 'W Vi lJ ~ 111'11'\..! 

'l 'W':i~~u'll' 'UE.Ifll1\91'Wltl\l'il~111 'l M'l'lu fl\11'W~I91ir'W 'l 'ilJ:lltltlfl, uunu~\11'W fl1Jtl\lfl mg'W tl\lflfl'j 1 'j \Ill 'jlJ~\I'IJ1\91llfll:l'W 
I 9J I I 

u flmmVili '11 flfl ~ 'l u m':i111'11'W ~ 'IU u mfl1 ':i 'Ill ':i:wl'1' a \I fll':i 1 flfl1l'IU fl'I1'W Vi li'l1 flfl ~ fll':i 111'11'W Vi~B'Ifl m m':i fff 1'1 
q 
I 9J I I 

ir \1 ~\I 'l 'il 'l M'u ri VI u fl\11'Wl'l1ri 1U 'W 1\91 EJU 11 ff'W tl rl1\91tl1J ll 'V1 'Wll "~ fflff~ fll'j Vili ~u ll1J1J Viff~~ tl'WN'f'l fll'j unu~\11'W 

'IJB\Il'IUfl\11'W1~~fli1l~ll (f!muru i'I'1'W 1mnff, 2550) t1~1'1h~l'111l 'IYBff'llfl\91'illflfll':i1:lltltlfl'lltl\ll'IUfl\11'W 

l'IU i 1l'l U fl\11'W lJfl 'il ~ltitJ fl~ 'il~l ,Y 111 N1'W 'l 'W 1 ':i \Ill ':i lJ ~lJ':i U ll1J1J fll':i ~ 1EJ rl1\91 'UU ll 'V1 'W ~ lJ 'll1'W flU fh'W 1ti!Nl:l flU .. "" 
unu~\11'Wl ~ t1 ~1EJrl1\91t~uu 'V1 'Wll\91 fll'i 1\1 'il1m~:w B1 'ill11 u 1 u1 ~i1~ ullu uri11'1t1uu 'Vl'W ~ 1 'j \Ill ':ill fi1'11u 191111 u u 1amEJ 

. ~ \1 'l 'ill! rl ww fl\11'W 1 \91£Jl'I'W fl\11 'W ~ ]J '11 flfl ~ 'l 'W fll':i111'11'W ~~ ~ tlll 191' tl\1 fll'j i'u rl1 \91tl1J ll 'V1 'W ~ ff~ ~ tl'W N "fl1 'j u nu~\11'W 
'IJB.:J\91'Wltl.:J u 'f'l~ VI'!! m1u ~ih1 flfl ~ 'l u flU 111.:J1'W ~ i:W ff .:Jcia:w ~ t~\1 m':ifmh\91 au u 'V1 u t1'1m ~£J'il1flYi:w a ci 1'1 i ':i nl'111l .. 
'111 fl1 ':i \Ill ':i :w ~]J fl1':i ~ 1E.Irl 1\91 au 11 'Vl'W ~ Yi 'il1':itl! 11 ViEJ'IN 1:1 fl1':iU DU~\11'Wl'H l'l1~ 1.J t1 fl'f'l tl1'il ri 'IN 1:1 l'i a fl1':iU nu~ '11'W 

" 
uuull'li'loU'W fiu 'l 'W~1E.I\11'W ff\1!!1:1~111 'l 1flfl\91NJ:~liYEJI'iBNJ:~fll':i~ll'W'W\11'W 'l 'W.flll'l':i11l'lltl'l1 ':i 'Ill ':ill ~\IU'W'I11fl1 ':i 'Ill ':ill .. 
li u 1 E.11Jl E.l fll'j ~ 1 EJri 1\91 tJu u 'V1 u ~ ff~ ~ tl u ~'~" fll'j u n u~ \11 u 'IJ a '~1-J fl fl" i 1:w fi u m 'j ~ 1 E.l ri 1\91 tJu u 'V1 u ~ ff~ ~ tl u 
N 1:1 fll':i UDU~\11'W 'IJ'U'I'fi 1l\11'W 'Y!ltl~ 1E.I\11'Wl ~tll:l\91 fll':i ll 'li \1 oU'W ':i ~'11 i 1'11-J flfl'f'l 'l 'W~ 1E.I\11'W 'il ~111 'l 1f1 ':i \Ill ':i lllJNJ:l flU 

~11ilu .:J1'W 1 191EJnll~fli1m':i ~ 1E.Irl1191BU u ~ u 'il1flflUW'il1':iW 1N 'f'l m':iu nu~.:J1'W ':i1E.I1.Jflfl'f'I'I1JBN'f'lm':iunu~.:J1'W 
'IJB.:JVi:wuuu 'l191ll1JU'I1~ .:Jl'Yhif.w uJ:~~mfl1 ':i .:Jm:wliu 1EJ1JlEJfll':i~1EJrl1\91BU!l'Vl'W~l11m11l~'W 'l m~~u~ff .:J~~B:W'il~ 

. .. 
~\I 'l 'il 'l M'l'l u fl.:J1'W un U~.:J1'W 'l M'w1B.:Jfl' m tl ~1-:Jl~ mh~ ir'Vlli .flll'I'Utl\1 \91'\,l ll 'f'l~ri \IN'f'l~l'itJN'f'l fll'j 1?111 U'W .:J1'W 'IJB\11 'j \lll':i lJ 

" " " 
'il1fl.n'1.:JI'1'u ~.:Ju 1mri1'1'1t1U':i~ ff .:Jfl''llB\1 m':i 1~EJfli'.:Ju ~'Ill 

.. q 



1V~qth~tr ~A'll6~fll'j1.fit~ 
( 1) !~tlffflEllf111lJi:YlJI~\J.fi1::::11'h:J1::::1'lunTj~lCJrll\9ltl1H! 'Vl'W tlU~l'~fll'l~l!UWil'W 'lltl'l1pn'ili1 'lH'llJ 1 'W!'Ui91 

illfl\ild''Wtltlfl 

(2) !~tlfff11:11f111llfllll~'W .fi 1::::11ll'l~DU UUrll\91 tJUU 'Vl'W tlUNtlfll'l~l!U'W'll'W 'Utl'l1p fl'ili HH'lll 1 'W!'IJ\91 

- ~lrJL!'IJ'IJNbY:IJ (= 1) 

ll1'1uu~murJt~: 

- 'IJ'Wl~'IJ'fl-:Jn'iltl11 I SIZE ROOM 

- tll'JNfl-eJU':J:IJ IEMP TRAIN 

- tll~'Utl-:J l HU'JlJ I AGE_FIRM 

- 'J ~~'IJfJtufll'I'I'U'fl-:Jfll'J 'l ,r'IJ1 tll'J U£1~~ -:Jehu 1CJf111ll fl'~~ 1fll 

STAR HOTELS 
Q.l ..::::i 31 Q.l 

- 'fli'I'HH:I.J'Wl1CJ'Wtl11!'1Jl'fl'flfl'illf1.;Jl'W'U'fl-:J'I'I'WflHWI EMP _TURNOVER 

ll1'1111h~uJ 

'lHl-:J lH!!HJ I ROA 



I 

fl1~tlUU'fi'U 

rh191tJ1JU'Vl'W 11m~i1-:J rh 'l '*~1~~t1-:Jti'm~1~'l 1-futi~\Jflu~.:J1'Wtl111t!~'l m1h1'11~'W 11~t~ili'!fl'i11~'W 11~m·w1'{1 
'U ~ cu <u 

I I I I 9) I I I 

Vi~~ 'WI~ 'W !!{l~i'Y .:J~'W Vi il1J {lft11 ~ 'WI~'Wl1 .:J 'Vll.:J 191 -:i .:J!! {I~'V11-:J~ mJ -:i11J l uii·H1'1ft'~ fll -:il'i 1-:J'l Vi l l'i'i'u .qf .:JI ~'W ff1'W 11U .:J 

'Uti.:Jfl111J l:Y1J~'W i'l 'W m-:i'ii' N.:J 1'W l~tJI91tJU u 'Vl'W fluu ~u~.:J1'W 19111J11tf 1~ i'u~~ 'JJ'tJU u {1~~-:J '111 'l 1-fil fll-:iU ~u~.:J1'W 
" t1~1-:Jilu-:i~i'Y'Vlnm'V'I (fl'lllf11J.0~m-:i1pn11!!M.:JU-:i~I'Vlffl'V1~, 2532; ityqp ~mm!w( 2547; VllJ{I'V'I-:i-:iW l~t11J1-:JU~1, 

.::!'.\ Ql a' QJ Ql .<:::l.QJ 

2550; rf11191-:i1 1i'W1'W'W'Vl, 2552; 'W~1{1~ 11-:i'W~-:i, 2553; Mondy & Noe, 2005 !!{!~ Milkovich & Newman, 2008) 

01'aU~'li1'aA1~tlU!!'fiU!~tl!~t!Ntlnl'a~1!UU'I1U'l-H'uotl'lrim 
fl1-:iU111Uft1191tJUII'Vl'W (Compensation management) 11m~i1-:J flU~~'Wl'W i~u1~ flll11'Jl!~'W 

m-:i.O~lU'J1'W flWthu iCJmCJ 'l u flU~ 1CJft 1191t!U!! 'V1 u li!.:J mh1 l u u~u~ -:i 11Ji1-:Jfl1-:ifi1UfJ1Jfl1-:i'ii 1CJA 1191 t!U u 'Vl'W 

'l ,r u "j "j{l1191 tl U-:i ~ {'( 'J fi 'Utl'Jtl'J fl' m (~ 'J 'V'I "j 'V1 tl'J 'lu, 2533) fll"j 'l ,r fl11mhrhu flU fl1 -:iU 1111 "jft 1191 tJ u II 'V1 'WI~ 'W . . " 

i111<0 ~11~ .:J~Vl1 'l rf t1 .:Jrl m u -:i ~ ft'u m11J 1i11 ~ 11 i ~CJ 'l 'If' flU u111u fl. 1191 t1 u 11 'V1 'WI~ u !fl~tJ.:J i1t~ 'l u fl uu111u 

'Vli' 'V'ICJlfl':ilJ'W l!6'l u t~.:Jti' m A1191tJU!! 'V1 u ~'V'Iu m1u 11~ 1 l'i'i'u 111flfll-:i'I'11-:J1'W 'lltJ.:J191'W! ~'W ~ .:J 11-:J 'l11'V'Iu m1u 'l 1-f1-D'1'1'11-:J1'W . ~ 

" ' ' 
flU t!.:J fi' fll-:i~ m1 .:JI ~ 'W !fl ~t1-:Ji1 t1 'l 'W flUi' flll1'V'IU fl.:J1'W Vi iJ i'IW fl 1'V'I 'l rf tl~ flUti.:J fi' fl -:iII{!~ 11-:J '111 'l 1-f 'V'IU fl.:J1'W vi lJI 'V1 flU 

q <U 'll q 

o ' '191 <1 .I o .; .!il o' 
fll-:i'Vll'J1'Wl!{l~fi''J~{I 11ti'Jflfll-:ilJ-:i~ft'Uf1111J'ff1!-:i111911lJ!lJ1111JlCJ'UtJ'JtJ'Jflfl':i (Rynes, Gerhart, & Minette, 2004) 

t1 ~ 1-:J 1 -:i ~ 19111J fll-:i u 1111-:i fi 1191 t1 u!! 'V1 u m:r CJ 'l mj iJ 11 'W 1¥1 ~ 'l u m -:i u 1111-:i i ~CJ 'l rf fi111J rl1rl'ru 11 ri 'V1 i' 'V'ICJ 1 mu fl fl {I " . 
1 ~'W 11 ~ fl i~CJiJ m nJ 111~ flfll-:i u 1111-:i u uu iJ ri1u i11J m 'l '*i u flUU 1m-:i ri 1191 t~u 11 'V1 'W ~ .:J 11 ~ flfll-:i Iii .:J mi 111 tf u fll-:i 

fl'f 1-:J! ~tl lJ iCJ.:J flU 'ii 1Clft 1191 tJ Ul! 'V1 'W flU~ {I flU u ~U~'J 1'W i ~ (J fl1 "jfl'f 1-:J!! "j 'J ~'J '111 'l rf 'V'IU fl'J1'W U~U~'J1'W tl~ 1-:J!~lJ 
I I 3} I 

fi111Jft'llll-:itl tVlt~'l'11 'l 1-ft~.:Jti' m 1 Vil.J~{I m-:iu~u~.:J1'W i ~CJ-:i11J li!.:Ju u mflt~.:Jti'miJml91-:i ~1u Vi 'l '*'l 'W m-:i1tm1~ 11'11 {!~ 

U -:i ~ t:IJ 'W!! {I~ fh11 'W ~ 'W iCJ 1J1 CJ fl1 -:i ,j 1CJ fi 1191 tJ U II 'V1 'W tJ ~ 1-:J CJ ~ 1i -:i -:i lJ II {I~~~ 11 ~ fl~{l 'J 1'W i ~ CJlJ fll-:i ,j 1CJ A 1191 tJ U II 'V1 'W 19111J . 
" ' -:i~ li!u'Ut~.:J~ {1-:J 1'W 'W t!fl111flU 'W flU ~.:J 'l11'V'Iu fl.:J1'W fl'f 1-:J~ {I fll-:iU~u~Vi~ 1'1?-:i Vl11UW 1fl1-:i fl111'W ~ri 1191 t!U u 'Vl'W 'l 'W 

-:i~ CJ~CJ1110i' 1m'lfu m-:i'ii 1CJthmil111hmty ~~ wX u dl CJ'4 'lJ' i'191'W fJ{I, 2555) -:i~uu fll-:iU111uri 1191t!U u 'Vl'WII u .:J 

tltlfl!~'W 2 1nfll-:i11~fl ll'i'!!ti -:i~UUfll-:i~1CJI9111J~{Ifll-:iU~U~'J1'W (Performance based system) l!{l~-:i~UUfll-:i~1CJ 

19111J '11 flll ~ fll-:iU fiu~.:J 1'W (Skill based system) fll-:i u' 1CJft 1191tl Ull 'Vl'W f1 .:Jmil1tl111~ 111-:i w 11.U 'W -:i1Cl1J flfl {111ltl 

-:i1CJ'i11J.:J1'W 'l 'W flT:iU ':i~t:IJ'W 1 ~ CJ m':i m~ 111CJ~ {1191t~u u 'V1 'W mn11-:J 1'W 'l 'W ri1'W 'llt!.:J m':i1~~{1 m':iu ~u~.:J1'W 'llt!.:J nu 

" 'ii 1CJ ri 1191 t1 U!! 'V1 'W l U ci .:J':i1Cl1J fl fl {Ill {I~ ':i 1CJ YilJ.:J 1 'W (Mackay, 1997) 'l 'W 'J 1'W 1.0 CJ U Vl111':i W 1 fll':i ~ 1Clft 1191 tl U!! 'V1 'W 
" ' 

i ~ CJVl111-:i w 1fl1-:if}j n~~~{l fl1-:i u ~u~.:J1'W flU fl1-:i ~ 1CJI'i 1191 t1 uti 'Vl'W '11 .:Jff1'W Yit~ u~ {I fl1-:iu ~u~.:J1'W i ~CJ':i11J'IIt~.:Ji11J 

ll{l~ri1'W ~~ ~ u~{lm':iu~u~.:J1'W ri1u 1Jflfl{l 



~UII1J1JrllVJn1JII't'llUill~~llfll':i~liUh!.:Jlh! 
v v 

iUH1J1Jfl11~ ltJfl 1\?HlUU 'l'l'W 1~w1 'W.:J1'Wl1i'CJU~.:Jttf'W fl11~ 1CJfl 1\9ltl1JU'I'l'W\911WW~.:J1'Wt'l'i 1U'W 1~wmJ .:J i~ 

3 ~f1EIW~ i~wi 1) fl11~1CJ\9ll:IJvli:'l.:J1'W'Utl.:Jfl1lf111:JJ 11?1CJ11:1J (Overall Performance) 2) fl11~1CJ\911:JJIW~.:J1'W 

'Utl\I'Hl.htJ\11'W (Business Unit Performance) Uri~ 3) fl11~1CJ\911:JJNrl\11'W'Utl\I'V'JUfl.:J1'WUI'ir!~'lJI'II'Irl (Individual 

Performance) 1~?JCJ1 'W'I'11-:Jtl~u~tl11lVi1lUW1~1CJfl1\9ltl1JU'I'l'W 1~?JCJ1 'lf'u'W1'1'11\I~.:Jfirl11~1:1':JJNffl'W fl'W 1~ fl11~1CJ 

fi 1\91 tlu u '1'1 'W \911:1J VI r~.:J 1 'W 11 ~ 11 \1111'\f'J tr n.:J 1 'W 1 \?1 CJ'li1CJ r~ \?1 a\91 11 n1 'j'IJ1\?l.:J 1 'W u r~ ~ 5\9111 n11 r~1 tl tl n111 n \11 'W l111 rft ~ :IJ 
'II 

' v 
nutJfutJ~ \lfJWfll'V'J\11'W'lltl.:J'V'Jt! m1'WUrl~tVIw~mN~\9l'lltl\ltl.:Jrlfl11 1 rf'l! .:J~'W (U~1~CJ ~f'W\?11, 2553) 1~?JCJ1 'W.:J1'W 

v 

11i'CJu i'i nu fl1'H'W 1?1 11lu uufi 1\91 t~uu '1'1 'Wt 1J 'W 2 11lu uu i~uri 1) m1~ ltJfl1\9ltlUU 'l'l'WN 1:1'm~w:i1\111CJYi:JJur~ ~ 
'II 'II 

11CJ1J 1'1 1'1 rl Url~2)fl11 ~1CJfl1\9ltl1JU 'l'l'Wt~'W 11CJlfi:JJ'H !t~ 11CJ1JI'I 1'1 £~1 'W itJ1 \?1 itJU 1J U'H~\1 

-· I ~ I U':i~'lflfl':i!lll~fl~a.JVI'J()[JH 
'J} 'J} I I iJ 

nrl :JJtJ 1~'JJ'1f11'1Jtl.:Jf1Uflf1Eil1 'W 1'1 f .:JU i~un 1i1fl1l1 Hm:JJlfit~~1 'W'll'l'W 'If tl:JJ£~1 HU 1:JJlfii'i\91-:Jt~~1 'Wt'IJ\91 
q q <u <J3 <u 'U 

fll!'ll9ld''Wt~t~n ~1'W1'W 400 1Hm:JJ ~\11l11f1D11CJ~tl'llt~.:J1Hm:JJ~i'inug'W.:JUfl11!~'WtJ1~~11l 2556 ~\I!~'W 
'l1'mJ£~U'i:YI?l.:JHnum:JJ~\9JJ'W11pn1lm1fi'l m~m1\I'V'J1W'JJ'~ w 1'W~ 28 mn.g11'1:JJ 'V'J.f1'.2557 

"' 'V 
fll'jlfl1J':i11J':i1a.J'IJ()~ll 

'Jl I I I 

\11'Wi1i'CJih~m1m1:JJ.fi't~:JJ£~1~?JCJ1'Jf'uuu1:1't~um:JJtfitJ1nu'l1't~:JJ£~YitfitJ1nu 1~~Ufl1\9lt~UU'I'l'W 11luuum1~1CJ 
'II 'II 'II 

fl1\9ltl1JU'I'l'W 'IJ'Wll?l1Hm:JJ fl11Nf1tlm:JJ'V'JUfl.:J1'W tl1CJ'Utl.:Jfl1lfl11 1~~1J!'IWfll'V'J'Utl\lfl111rfu1m1U£1~ ~\lel1'W1CJ 
q q 

' v 

m1:JJ'i:Y~\?11f1 u£~~5191 11m1'H 1-J'W!ltJ'W m1 t't1'1tltl n'lltl\1'\f'JU n.:J1'W Yitn\?l~'W 1 'W m1~1t'u'W\11'W'Utl\11 Hm:JJ 1 'W 1t1uTI 
7 c:l '1J 1 1 ~ ~ ~ ~ I 9) Q 

'V'J.f1'.2556 !l?lCJtf11J'j11J'j1:1J'Utllqj£1 'W'JJ'1-:Jt\?ltl'Wf11f1.fJ11'1:1J tl\1!\?ltl'W'i:Y\I'Hl!'I:IJ 'V'J.f1'.2557 f1tl'Wfl1'j'j11J'j1:1J'Utllqj£l:IJ 

fl11\91"J11l'i:Ytl1Jlfl~tl\l:l~if:ltvttl\91"J11l'i:Ytl1Jfl11:1J!~rl\I\91"J\I (Content Validity) 1~rJ~'I'll'\lfJW1Wi~1'UTU 3 'Vil'U rl1'U1W 

fl1bl:JJtl1~iY'I'lfumrVI1'lltl\1!'11tl'W1J1!'1 (Cronbach' s alpha) i~t'Vi1nu 0.863 ~11i'CJi~~1tU'Wfl11t~m1m1:JJ'l1't~JqJ£~ 
tJ'\i:JJ.fliJ~ 1CJfl1Tff .:Ju uu'i:Yt~utn:JJ'I'll-:t i 1l1ilw~ tJci\1~1ll?lm1N1CJfl11uw:]-'H1m11CJ~t~CJ1'11't~\lm:JJ~t~~'llt~\11 "J \lm:JJ 

"'8 'U 'U u 'U 

~1l11f1DU'U~1'W'l1't~JqJ£~1 Nm:JJ1'Wfll!'I\91~1'Wt~tlf1 ~1'W1'W 400 h\lm:JJ 1l1f1fl1"J"J1m1:JJ'l1't~JqJ£~ i~fu'l1't~JqJ£~\91tlUf1~1J 
v v 

U£~~i'im1:JJmu~1'W'lltl\l.fi't~:JJ£~~1'W1'Wll'liY'W 112 'JJ'\?1 ~\?lt~'Wft~CJ£1~ 28 u£~~t~m1:JJ11:JJ'lft~:JJ£~'1'1~CJ.fliJ i~uri 
'U q 'U q 'U 

v ' 
Vl£1\9ltl1JU'I'l'WI'it~il'W'I'lf'V'Jel' 1l1f1\11Jfl1'j!~'W1l1~hil 2556 il'W'i:Y\?1 w 31 TI'W11!'1:1J 'V'J.f1'.2556 9f\ltfl'W'lft~:JJ£1 

q 'II 

"' J 'V 
fll':illfl':il~'H'IJ()~ll 

v "'<V ""19) .<:::to r/ 'j) .<:::to .<:::to .:;::::, ll] 9) I I 9) I ..:::::! I 

\ll'W11ltJ'W 'JJ'fl111!!'111~'H'Utllqj£11:1't119H'JJ'\I'V'J11W'Wl(Descriptive statistics) t\?1Uf1 !'111tltJ£1~ !'llt'iWCJ l'll'fJ\1~\?1 

fl1~1~\?1U£~~ri1'W!~CJ\1!1J'W:IJ1\911~1'W U£1~1:Yil'~t~\ltl'4:1Jl'W (Inferential statistics) i¢luri 



r.v ,dGI v~ 
\l111!1J'I.J'l'l l'lfflfl'Ml 

l'i1ll'I.J'I.J~ 1 'l '*i 'W fll':i flfllllfldllJ-ff'lJ~'W n':i~l·r:h..:J-:i~l?i'I.J fll'i~l£J~11'1tl'I.Jl! 'Vl'W ~!rl'W l'i11~'W 'Utl..:J "[ ':i ..:Jl! ':ilJ tl'I.JvHl fll':i 

~l!'W'W..:J1'W'IltJ..:J i HmlJ 'lut'IJI'Ifllfll'l~1ut:Jt:Jfl (fflJlJ~~1'Wfln1~£J~ 1) l!ff191..:J!rl'WfflJfll':itll?ltltJ£l'l"'l!~W ~..:Jlf 

ROA;1 =flo+ fl 1TL_COMPu+ fl 2SIZE_ROOMit+ fl 3EMP _TRAIN;1 

+ fl~GE_FIRMit + fl5STAR_HOTELSit + fl6EMP _TURNOVERit+ Ei .... (1) 

l'i1u 1111~ 2 1 '*i u fll':iflmnfl11lJ-ff'lJ~'W n':i~'H-h..:J ~uu 'I.J'I.Jfll':i~1£J~11'1tl'I.Jl! 'V1 u 'IJtJ..:j 1 'j ..:)!! n1 n11~11 uu ..:J1'W 'IJtJ..:j 

i1 ..:J!!UJ 'l 'W!'IJI'Ifllfll'ld'Wtltlfl (fflJlJ~~1'W fll-:i1~£J~ 2) llff191..:J!rl'WfflJfll':itl191tltl£l'l"''l1fJW ~..:Jli 

ROA;1 =flo+ fl 1COMP_FORMu+ fl 2SIZE_ROOMu+ fl 3EMP_TRAIN;
1 

+fl~GE_FIRMu +fl5STAR_HOTELS;1 + fl 6EMP_TURNOVER;1+Er···(2) 

TL_COMP;, 

COMP_FORM;, 

SIZE_ROOM;, 

EMP_TRAIN;, 

AGE_FIRM;, 

STAR_HOTELS;, 

EMP_ TURNOVER;, 

o ..::!). I ..::::). Q.l r:/ 
fll':i\?ll!'W 'W..:J1'W 191 tlff'W 'Vll'l"' £J'j 111 

= ':i~~mHll'ltJ'I.J!!'Vl'W~!rlul'i1!~'W 11?1~1 i191£J t't:J£J~~'IltJ..:J~11'1tJ'I.Jl!'Vl'W~!rlul'i1t~u 
" " ' nlll'it!-:i1£Jl~':i11111'..:Ji'l ~11'1tJ'I.J!!'Vl'Wll!~'WI'i1!~'W !~uri I~'W!~tJ'W im!ff 

!~'Wl~Yl!fl'll'il1flfll-:i'ltf'I.Jlfll':i (Service charge) !!'~~~1!'lh~~fl 
" ~U!!'I.J'I.JflU'ii1£Jfi11'1t!'I.J!!'Vl'W 1191~1 i191£J ~U!!'I.J'I.Jfll-:i~1£J!!1111NfflJ (ljl1..:J'ii1£J 

fi 11'1tl'I.J u 'Vl'W ~..:) n11 v-~ ~11 fiu~..:J 1u '\Jtl..:) 1J flfl~u ~ ~N ~11 fiu~..:J 1u 1 191£J':i1lJ 'IJtJ..:j 

lllJ..:J1'W) lj~ll'vhn11 1 !!~~ ~U!!'I.J'I.Jfl11~1m!'I.J'I.JlliNfflJ (ljf111~1£J~11'1t!'I.J!!'Vl'W 

~..:) n11v-~ ~ n11 11 fiu~..:J1'W 'IJ tJ..:j 1J flfl~'Hjtl v-~ ~ n11ufiu~..:) 1u 1 191£J11lJ'IJtJ..:)lllJ..:J1'W 

!!1111'1191!!111l'Hii..:J) iirhrvhn11 o 

'IJ'W11?11 H!!llJ 11'1~1 il?l£J 'Hlfl i H!!llJlj~1'W1'W'UtJ..:JtftJ..:J~fl~ljH'I.Jlfll':ilJlflfl'h 
'J) .::::\ I I Q.l ..!! .<:::!. I I Ql 

300 'HtJ..:) lJfll!'Vllfl'I.J 1 ~~~~tl'W'l lJfl1!'V11fl'I.J 0 

mitlnt:Jmll'l"'l1'm1u 1191~1 1191£~ t't:J£J~~'Ut!..:J'I"'l1'm1u~l~f1lmitlnt:JmlJ 1191£~ 
mg£JI'it:Ju 

" ' 
t!1~'1lt!..:Jfl'ilfl11 1191fi1 i191£J t!1~fl'ilfl111'i..:Jul'it1111U191fl'ilfl1H'W ~..:J w 31 

1iu11t111 2556 (U) 

1~~1JflWfll'I"''UtJ..:Jfl11itf'I.Jlfl11l!~~ihe11'W1£Jfl11lJff~1911fl1191~1 ii'W 'Hlfl i1..:J!!llJ . 
l~l'I.J~l'W1'W19111~tll'H'W1911'11lJlJ11'11~1'Wfl11ilf'I.Jlfll1 4 'Hj~ 5 19111 lj~11'Vhtl'I.J 

' ~ .::::::! I I QJ 

1 ~~~~ tl'W'l lJfll!'Vllfl'I.J 0 

-519111'HlJ'WI1£Ju m1 t.u'1t!t!fl'il1m1'W 'llt!..:J'I"'U fl..:J1'W 1191~ 1 i 191£1 t't:JtJ~~'Ilt!..:J-519111 . 



""OJ 
Nilfll'i1~U 

'illn'l1'enJ~ 1 'UI'l111'l~ ndlll'hu~l'l11ll 112 1 H!!1ll hw1'W-ff1'U'Ua'l'fftn'Um'V'l11'1CJ~1 1u 'Ua'lN'I'la'lJ 
'U ' 'U 

!!'lJ'lJ'ffa'lJtnll-ff1'W1l'lt1)t~'Ul'V'lfll'ltY'l (99 fi'U) ftl'll~'WfmJ~~ 88.4 -ff1'W1l'lt1)ih~~'l.Jf111flmn 1m~~'l.Ju1tytyll'l'1 

(101 fi'U) ftl'ltfl'WfaCJ~~ 90.2 u~diu1~'ff'lJf11HUf1WVh'll'U1'U 1Hmllmnwil 7 iJ ftl'lliJ'UfaCJ~~ 75.0 

1'Wci1'U'Ua'l'l1'a~~ 11'1CJ~1 lU'Ua'l1 1'lmll1'Wt'IJI'lillfll'l~1'Uaan'V'l'lJi111'1CJci1'U 1l'lt1)t~'U 1 Hmll~lJ'IJ'Ull'l'Ua'ln'ilm1 
~iJ~l'U1'Utfa'l~f1 ~l'U1'U 100 ii'l 300 tfa'l (59 h'lmll) ftl'll~'UfaCJ~~ 52.7 1Hmll-ff1'W1l'lt1)i1~1'U1'U 

" 'V'lUf1'll'Ua~l'lUaCJfaCJ~~ 50 'Ua'l'V'llrn'lluYI'll'llll'lt~i''lJmiNnamll (89 1Hmll) ftl'lt~'WfaCJ~~ 79.5 u~~ 

1~~'l.Jf1Wm'V'l'lla'lm1 1 tf 'lJ1m1 u~~E 'l~ l'U1CJmlll'ff~1'11n'lla'l h 'lmll 11'1CJ-ff1'W 1 mu l'vhil'U 1~~1J 3 1'111 
' u 

(54 1 Hmll) ftl'lt~'UfaCJ~~ 48.2 rl'll'li'muu'lJ'lJm1~1CJflll'la'lJu'Vl'U'V'l'lJil 1U!!'lJ'lJflll'la'lJu'Vl'U'Ua'l h'lmll 
'U 'U 

1 'Ul'IJI'l fllfll'l~1'U a a n1Mci1'U 1l'lty'iJ~ u u 'lJ'lJ nu 'il, lCJfi 11'1 a 'lJ u 'VI 'U u 'lJ 'UlJ flfl~ l'l1a u 'lJ'lJ Vill 11 'lJ'lJ 11'1tl 'lJ'lJ l'l ~'l 
(!!'lJ'lJl~N'ffll) (65 h'lmll) ftl'll~'UfaCJ~~ 58.0 

'illn.fi'alJ~ 1'WI'!Ul'l~ 2 !!'ffl'l'lfll'ffil~l~'l'V'lnW'Ul'Ua'll'l1!!U11'Wm1i;ij'CJ 1~'l.Jfll~Ti:ll'l fll'ff'l'ffl'l flll'il.~CJ 
'U q q 'll q 

' " . 
u~ ~-ff1'Ut uCJ'lt'lJ'U m\91 1~1'U ~'lil f aCJ~~'Ua'lf111'l a'lJ u 'VI 'U Vi t fl 'UI'11t~'Uul'i ~~u 1~tfi'Vll'i a 11CJ 1~ nll 1~u ri 
t~'Ut$ia'U iJ f aCJ~~ m1 ~ 1mrla1 ViCJ'lJ n'lJ 11CJ 1~ 11ll 11'1m'U ~m vhil'U 23.83 f11~1'ffl'lt'Vhn'U 12.58 u~~ f11rr 'l'ffl'l 

' 'U ' 

rvhil'lJ 37.00 (SD = 4.14) 1'lJt!rriJfaCJ~~m1~1mrlmViCJ'lJnmlCJl~11ll 'V'l'l.Jll 11'1CJm~mvhil'lJ 3.97 f11~1'ff1'1 
' 

I .<:::to l.IJ 'J}~!:::, 9 9} ~ .-:::! 9} I 

0.00 !!~~ fllilj'l~l'l 9.75 (SD = 2.27) l'l'U ~l'l'V'llfl'hl'illf1fl11 !l'I'U1fl11 (Service charge) maCJ~~fl11'illCJ 

trlatViCJ'lJnmlCJl~11ll'V'l'lJi111'1m'U~mvhil'lJ 2.88 f11~1~1'1 o.oo u~~f111lj'l~l'l 7.60 (SD = 2.14) f1w1h~~n 
iJfaCJ~~m1~1mrlmViCJ'lJnmlCJl~11ll 'V'l'l.Jil 11'1CJm~mvhil'lJ 1.14 ~1~~'~ o.oo u~~f111lj'l~l'l 5.25 (SD =1.45) 

'ill n'li' l'll'i''W flll'la'lJ u 'Vl'U ~til 'U 1'111~'U 11'1CJnlliJf a CJ~~m1~ lCJtdat ViCJ'lJfl'lJ 11CJ 1~ nll 'V'l'l.Ji111'1CJ!'il. ~m vhil'U 

31.84 ~l~l'lt'Vhn'lJ 16.83 !!~~fllilj'l~l'll'Vhn'U 39.00 (SD = 4.30) 1'W-ff1'U'Ua'l.fi'a~~~1lU'Ua'l h'lmllal~ 
'Ua'ln'llm1 'Y'l'Ui1lif11~1~1'1 4.8o 1J (4 1J 9 t$ia'U) f11~'l~~ 42.50 il (42 1J 6 t$ia'U) f11m~mvhil1J 17.70 1J 
(17 il 8 t$ia'U) (SD = 8.39) faCJ~~'Ua'l'ell'l11l'lll'UliCJ'Uf111l'l1'1aan'il1fi'll'U'Ua'l'V'llJfi'll'U 'V'l'l.Jll hwm~mvhil'lJ 

' 
I~ IQI I IQI 9} l..:::t. QloJ 1 

14.26 flll'll~~l'Vl1f1'lJ 3.00 fllilj'l~~l'Vl1f1'lJ 50.00 (SD = 7.44) 1aCJ~~'Ua'lN~I'la'lJ!!'Vl'UI'la'ff'Um'V'lCJ 'V'l'lJ11 

1~CJ!Q~CJ!'Vhfl'U 2.87 lJfl1~1~~ - 29.01 l'l1aiJN~I'la'lJ!!'Vl'U'IJ1~'VJ'U !!~~lJfll~'l~~l'Vhfl'lJ 37.07 (SD = 9.92) 



. 
Vll'H:Jn 1 ~1ffiJ~]!:Jf~'V'll'l'W'Wl'Utl~l'f1U'I.J-:i· 

., 
'llellHI .. 

,. 0 <J) QJ '31 
1. 'Uln~'Uel'l ~ H!!':i:IJ'il1'W1'W'Hfl'IVHl (ml'l) 

< 100 11'-e~'l 

100-300 11'-e~'l 

>300 11'-e~'l 

2. m':i1lnmJ':illl'lllfN1'W (~mJ1:1~'U-eJ'Il'lllfl'11'W~'M-r1lm':i-e~m:JJ) 
<50% 

50% ~u'hl 
3. ':i~~llfJWflll'I'U-eJ'I fll':i 111'1l~fll':i u1:1~~ 'IV1'W11'JI'l11llff~~1fl (m1) 

':i~~ll 1 - 2 ~11 

':i~~ll 3 ~11 

':i~l'lll 4- 5 ~11 

4. ~tlu1l1lfll':i~11'Jrhl'l-e~1JUV1'W 

4.1 ~11'JU 1l1l1Jflfl1:1ll1:l~U1J1Jll:IJ(U1l1J Nff:IJ) 

4.2 ~11'JU1l1l1Jflfi1:1'H~flll1J1Jll:IJ(ll1l1l 11-iNffll) 

. 
~ I t::!).~ ~ 

Vll'H:i't'l 2 fllfftl\91!'M~'V'll'l'W 'Wl 

"' ... 
-I'I'WI~-el'W 

-11lll'ff 

-!1u1~Vi!rl"hl'il1flfll':ill1'1l~fll':i (Service charge) 
I I~ Q.l 

-flll'll'1Vll'lfl 

-~ 11'1-eJll u V1 u ~ 1 rlu l'i 111u ':i 1ll 

.1Jal.Jti""1,U'Ila'l h'l!!':il.J .. 
-Vl~'Ufl'lfl'ilfll':i (11) 

QJ d, 'j} Q.l 

--el\91 ':il'Hl.J'W111'J'W fll':ii'U1-elflfl'il1fl'I1'W 'U-el'll'I'W fl'I1'W (%) 

Ntl'lleJ'I fll':i~11ilt~'I1U'Il6'11 ':i 'lll':il.J 1 Ul'll~illf1~~1uaa n 

I o 

f11~1~~ 

12.58 

0.00 

0.00 

0.00 

16.83 

4.80 

3.00 

-29.01 

37.00 

9.75 

7.60 

5.25 

39.00 

42.50 

50.00 

37.07 

30 

59 

23 

23 

89 

17 

54 

41 

47 

65 

I <0 
i'lli~Hitl 

23.83 

3.97 

2.88 

1.14 

31.84 

17.70 

14.26 

2.87 

26.8 

52.7 

20.5 

20.5 

79.5 

15.2 

48.2 

36.6 

42.0 

58.0 

I <0 
t1'1'U!Uti'IIU'U 

l.J1~':i~1'U 

4.14 

2.27 

2.14 

1.45 

4.30 

8.39 

7.44 

9.92 



JWi:lfll)i!fl)l~lf.U't~lq!~'l'W\911)1-:J~ 3 'I"''IJil )~~1Jfll)~lCJfi1191el'IJ!!'YI'W~!~'W\9l1!~'W (TL_COMP) lJfl1111 

-ff'11~'WTI!~'l'IJ1f1fl'IJN~f1l)l'lll'W'W·n'W'UeJ'l1 H!l111 (t = 3.697; p-value = 0.000) 1~W)~~1Jfll)~lCJfil191eJ'IJ!!'YI'W 
" 

'l 'W )~~ml'\l'il~'lll hf N~fll)l'lll'W'W\ll'W 'UeJ'I1 HI! )11'ff'l'ii'W \91111 !1M 1CJ N~fll)ilfl.)l~M 1'11mhm1Jfi11U'ff1Pl\lil 
"' "' . 

fl\91)1'Yil,j'WllCJ'W fll)!.ij'lelelf1'illf1'll'W'Utl\l'I"'U f1\ll'W (EMP _TURNOVER) lJN~I'i e!N~fll)\Oll!'W'W\ll'W'Utl\l l Hll111 
. . 

1 1 ald. Q.l .d. 'J} ..=:1 0 ~ 

(t = -5.429 ; p-value = 0.000) \PJCJ )'l!l111'Yl11el\91)1fll)'Yil,j'W!1CJ'Wfll)!'Ulelelf1'illf1\ll'W\!'I'il~11N~f11)\Pll!'W'W\ll'W 

'UeJ\l1Hm11\!'l fll)Nf1eJ'IJ)lJ'I"'Uf1\ll'W (EMP_TRAIN) lJN~I'ieJN~f1UI'lll'W'W'll'W'IIeJ\l1Hm11 (t = 1.765 ; 

p-value = 0.080) 11P1CJ h'lm11~iimi~neJm11'1"1Uf1'll'W\!'l'il~lJN~fll<JI'll!U'W'll'W'UeJ'l1HU)11\!'l 'U'Wl\Pl'Utl'l h'lm11 

(SIZE_ROOM) (t = -1.123 ; p-value = 0.264 f1 (AGE_FIRM) (t = -0.273 ; p-value = 0.785) !!~~)~~'IJ 

fJWfll'I"''Uel\lfll)'l,.f'IJ1f1U!!~~~\lell'W1CJf11111'ff~IP11f1 (STAR_HOTELS) (t = 0.760 ; p-value = 0.449) 

!l1iifl1111-ff'11~'WTifl'IJN~fll)l'll!U'W'll'W'IIeJ\l1) 'lll111 

N~nui<O'CJ'l'W\911)1\l~ 4 'I"''IJil h'lm11~lJ~Dll'IJ'IJf11)~1CJfi1191tl'IJ!!'YI'W (COMP _FORM = 1) 'lm1f1ElW~ 
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!!'IJ'IJ \Pl!l'IJ'IJ'I1'W\l (l!'IJ'IJ !11N'ff11) (t = 2.815; p-value = 0.006 'Welf1'illf1'W'W'I"''IJ1leJ\91)1'Yil.,j'W!1CJ'Wfll)!'Ulelelf1 

'illf1\ll'W'IIel\l'I"'Uf1\ll'W (EMP _TURNOVER) (t = -5.296 ; p-value = 0.000) u~~fll)Nf1eJ'IJ11J'I"'Uf1\ll'W 

(EMP _TRAIN) (t = 2.053 ; p-value = 0.043) lJNJ:il'ieJN~fll)\Oll!U'W\ll'W'UeJ\l1 Hll111 ul'i'U'Wl\Pl'UeJ'l1 H!!)11 

(SIZE_ROOM) (t= -0.886 ; p-value = 0.388) m~'llel\lfl'ilfll) (AGE_FIRM) (t= 0.010 ; p-value = 0.992) 

!!~~)~~'IJfJWfll'I"''Uel\lfll)'l li''IJ1fll)!!~~~\lell'W1CJfl1111'ff~IP11f1 (SATR_HOTELS) (t = 0.442 ; p-value = 0.659) 
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t-value Sig. 

B Std. Error 

(Constant) -16.044 6.749 -2.377 0.019 

TL COMP (+) 0.681 0.184 3.697 0.000*** 

SIZE ROOM -1.185 1.055 . -1.123 0.264 

EMP TRAIN 3.478 1.970 1.765 0.080* 

AGE FIRM -0.025 0.092 -0.273 0.785 

STAR HOTELS 0.973 1.280 0.760 0.449 

EMP _TURNOVER -0.591 0.109 -5.429 0.000*** 

R
2

= 0.519 Adjust R
2 

= 0.492 F-value = 18.90 Sig. = 0.000 n = 112 
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1 'Wl 'U\9lfllfll9ld''W tltl fl 

t-value Sig. 

B Std. Error 

(Constant) 2.561 4.616 0.555 0.580 

COMP_FORM (+) 4.831 1.716 2.815 . 0.006*** 

SIZE_ROOM -0.937 1.082 -0.886 0.388 

EMP_TRAIN 4.111 2.003 2.053 0.043** 

AGE_FIRM 0.001 0.094 0.010 0.992 

STAR_ HOTELS 0.591 1.337 0.442 0.659 

EMP_TURNOVER -0.600 0.113 -5.296 0.000*** 

l'i1U1.J'JI9l1:1J = ROA R = 0.703 R
2

= 0.495 Adjust R
2 = 0.466 F-value = 17.145 Sig. = 0.000 n = 112 
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tll'll'i!t1JlffCJl1-nl1 'W m':i'f! n'l1n11~ 1 'W m':itJau~ .. nuunwu n-.:~1u 1 m.jri -.:JN-nl91t~N-n m':i~ llU'W-.:Jl'W i ~CJ':i1ll'llt1-.:J i ':i -.:~u ':ill 
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