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Abstract

The objectives of this research were 1) to study the relationship between level of investment in quality
costs (prevention costs and appraisal costs) and failure costs (internal and external), and 2) to study the
relationship between level of investment in quality costs (prevention costs and appraisal costs) and rm
performance in terms of worthiness of investment in quality cost. Questionnaires were used for collecting
primary data during October 2014 to December 2014. The questionnaire sets were posted to managers of
quality control divisions or other divisions which were responsible for quality control of companies located
in Amata Nakorn Industrial Estate, Chon Buri, totally 314 companies. Twenty-two percent of the posted
questionnaire sets were returned, totally 69 companies. The research utilized multiple regression analysis to
test research hypotheses at the signicance level of 0.05

The ndings showed that level of investment in quality costs was negatively related to failure costs;
in other words, when the level of investment in quality costs was high, the failure costs were low. The ndings
also showed that level of investment in quality costs was positively related to rm performance in terms of
worthiness of investment in quality cost. In other words, when level of investment in quality costs was high,
the worthiness of investment in quality costs was high. According to the .above results, it implied that the
companies should be concerned about investment in prevention costs and appraisal costs for decreasing of

indirect cost of quality or company’s disrepute caused by internal failures and external failures.

Keywords : Quality Cost, Firms Performance
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