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Abstract

Sydney, Australia and Bangkok, Thailand are similar in term of being a tourist hub,
economic center, and even the most populated city of the country; regarding its previous
feature, it attracts tourists and people to visit. This study is about tourism logistics in these cities
in the aspects of vehicles, information technology utilization and the payment system. The
findings revealed that Bangkok still has the security problems, the inability to accommodate all
passenger, and the limitation of accessibility to handicapped or wheelchair user. On the
contrary, Sydney is superior in all aspects; for example, there is an application to provide the
travel information, not only the schedule of service but also the tracking system which helps
saving time for the users when waiting while in Bangkok only the frequency of the transport
service is provided. Opal, the payment system the smartcard ticketing system is used to pay for
travel on all public transport in Sydney but in Bangkok the travelers still use cash to purchase
the ticket. Also, there are many of options to top up the smart card in the ticketing system of
Sydney and it is more user friendly than Bangkok. Sydney can give a lesson to Thailand as the
logistic tourism development model such as safety, information and payment system will

increase and attractive to tourism

AEn uiy: Tourism Logistic, Public Transport in Sydney, Public Transport in Bangkok
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Train BUS Ferry Light rail
10- 20- 35- 0- 3- 0- 0- 3-

0-10km 20km 35km 65km >65km 3km 8km >8km 9km >9km 3km 8km
Adult Opal card $3.54 $4.40 $5.05 $6.76 $8.69 $2.20 $3.66 $4.71 $6.01 $7.51 $2.20 $3.66
Adult Opal card / not peck $2.47 $3.08 $3.53 $4.73 $6.08
Adult Opal single bus ticket $4.40 $5.40 $6.20 $8.20 $10.60 $2.80 $4.40 $5.80 $7.40 $9.20 $2.80 $4.40
Child/Youth Opal card $1.77 $2.20 $2.52 $3.38 $4.34 $1.10 $1.83 $2.35 $3.00 $3.75 $1.10 $1.83
Child/Youth Opal card / not
peck $1.23 $1.54 $1.76 $2.36 $3.03
Child/Youth Opal single bus
ticket $2.20 $2.70 $3.10 $4.10 $5.30 $1.40  $220  $2.90 | $3.70 $4.60 $1.40  $2.20
Concession Opal card $1.77 $2.20 $2.52 $3.38 $4.34 $1.10  $1.83  $2.35 | $3.00 $3.75 $1.10  $1.83
Concession Opal card/ not
peck $1.23 $1.54 $1.76 $2.36 $3.03
Gold Opal card $1.77 $2.20 $2.52 $3.38 $4.34 $1.10  $1.83  $2.35 | $2.50 $2.50 $1.10  $1.83
Gold Opal card/ not peck $1.23 $1.54 $1.76 $2.36 $3.03

fian: NSW government (2018)

SnsnAlavansvaslnsansaali saUszdne Gelasansuazansesdnidooamnsidotu Sna
Arlapanstuegfusrosmng uasgUuuunniuma useglsinuasiidnaalaansasandotuagd 15
AUD liinagiiumailsieduuseunilsinmamdeusiusnisiasuguuuumsiduns Wundanels
31 nPeting Opal wuuiindudengnninistetaslasanadunedien Kilsamelasasludalus
dehuiiSrmgenmaiumdludilueily Sndsdlasansfidudin euud aufing anunsold¥uanifiem
lusesvesdnsdlagans

ALY INEuAsag il SsUnuunTRuneiivainuats salwanunsnaseuaguitud
\wsugia sieassnaud Iilesneaiwazmnlunsdyasuasvioniles yaisuvesdailder A
Uaansi AINAAINAUIBYBILIUNIMUE ANNAYBIMTNNSIAUMG MIuATIReIauarnTIE
szuvIUdunaTY TiddEs nawazmnlun sAunsdmiugfinng nisiidumsiinsounguuazns
Woudanisiiums sudsnnslitnslasansluderlunsiumaldyngiuoy fdwalinisdiung
viesileludalldiisyavEnmuas A uinanmay

' U
o

RPBUVBINTIMNUMUATINREN UM an mvesgunmugiseiuANUUaenfeiilduIue

a <

laiiileene Lifiisesiuilagansiinng vmnissnneanuazmnlunsidirieaauiviesilefiduiien
sulfsnunesavesmsiiumslutieiluasidu anuasswenafiiaudd ooty
Liduldgumnuaraanauiesiuiruvasadowiiiiads vianisideuloeiuresnisiiunis nefiy
peawsLAntunsauny muvuieslnsasludaluassdauiisaluazsalneans

lanrafavinduludiuvesngunnuniuasiulaiinisasiediureigsauuen n15asa
Application lo1akaunIsesfigrsmiadanisiat saiamsiauiszuunstisyRuiviuaie an
Jgyminnssemseuazilaoarsaiuisatnssulies ununisldaunasinesdnluld wawilgm

18 MNINITMIIANTFINT A Inendvyswi I 7 aliud 2




n3as1askarlviazaindetinvewgdiiuniauvedngningaunn nenudatdiulamanaziisvuly
AUIARAD NISNANTLELLIATIUNITHUNIG LN UIUNGITON B UNSVUASLUEUN 19U N SIUDIA519
WuasErneselngansnusalwliteumany

guassrnaziinduly Tlunjannumuesasiinaindaymuleuigvessslunisasialaseasia
Uz uUszanalun1sinass @WaesnImmIeanIsilied sEUUNSYUAIESITUEITveAnTAIATTILAY
wngugua nlianuswudiedudululien nswdsdudiunissimeainuazainnisidudiealsiiu
o A . YR Y] v v W Y = o
invioas (Taxi Uber) inalulagdslinansenuivaulnainsnzdausudiliviu n1sdeasvaaniineu
waztinviesnendaldfine namudetidguassadmsumvieainepie fMidendu q Tumsiiune wu
Uber {usiu (wiswg¥as wsuaws, 2559)

muummLuumsaﬁﬂafﬂamﬂamaqmmiuﬂiqmwumumuaymuﬁmw unsvudadlneans
MsfunsUIMIATIedeya wartesmentsthseiudmunsvioadien mntludesesmummisd
Isiﬂuﬂwiﬂuanm;qmwumumumuwmuummsum'ﬁsuumm uganaidamluiFoswosnuuasnsiy
Awavaanaunelunisiinds Suauitts saulufsnsuinsdmsuaufinns sadudin wagdgeiedema
Inddtudiamutaendounnniuagnsuinisannsnsessuyaeadandlifini madifessuuuds
asuziion meaiisrazduldidaidiuiissuumenussssvurudianssaziinseunquuarls
dnvioadieadfeldirenty Sndsdafisnlasansuszdmn sol vie Bo awnsawitinviesdienlus
mnsdaremdlilaglidesinnisudsudis Tunandufunannuunuastunsfidunissoouds
a513IEATEUARLBYIIATINALALALEIATYEAY mnuAfeInslUSundsieaisaazfesyinns
Wasudeuwmug shlinsdiisanuiieafiondululfendnnnivisifiounmueia wdode
warlnssadreiiugiuiia desdmaliiinanuguuaniiuaruussivlalifuglasasuasinvieadionld

Tuéfmmﬁayjasdnmsmq%mﬁéﬁmmnmﬁuﬁuau ANU150UIUBNTLELLIATIUNNTIOABELAY
nafisaasiAumands sauludensadamudaiurvessalsesini Belasaisviosaluld sauadl
MsUsEmduiusiduma deyariansivislunisnaununisdunidld JsieliiAneuazainautg
1nnfingamEsuAsTI InaMsusaiuivey uiliesnnananinmsnsasiaadasilise
lianunsaunsuuazdlagansiaiuiag, watlsalwilh BTS way MRT llawnsavenssesanldiftoaus
vonifluanudveadisasala

Iuﬁawaqmﬁ‘iﬁzLﬁuﬁiw%miﬂ?uﬁgmqamwwwumuaz%mﬁéﬁﬂ’gmﬁ'}Lﬂuﬁa‘hﬁaqsﬁﬁzm
TnsansnnadatoufiagFusuiuns safufsuddediliumutuand miunsfume wu wiegviad
Femedadléfifestnslufeiausadumslimnsuuuy uazdvemnansdiszfuinnni wu iy
N1ums Application $rudsande aanilsaln duvesUssmelnedionldGuanliuandudnsinoas
dutemensiiuiuddidiriaegiusazanii

! < = o & v [ I v ! 1Y !
aghalsimunsannuvuasiianudntudesdiulssludnvany q au wu armuaeasieludu
YaeUsEavn U dayat nasidnvieaigtaunsadniald YeamanisdiseRuniisduuas

Burapha Journal of Business Management Vol.7 No.2 19




51057 Wieiiudsgansanlunsfsgetinviesiieiwasanansaiglaeasiiunaldegsasanauisuay
finuuaensiy

LONEN5B1994

nssolnaudsnavausisUsumnelng. (2560). T7ev7KLse 7T 25608 URuiETe 24 fueneu 2561, Fuduain
https://www.mrta.co.th/th/about_mrta/annualreport/?AspxAutoDetect CookieSupport=1.

Awd a3ee. (2551). nsauwIARluNIsIATIZISavladainda mTunsyiawiel. Aumuile 2 ngAIngy
2560, &UA 1IN http://tourismlogistics.com/index.php?option=com_content&view=article&id

=71:concept-.

WAn1 wunwas. ( 2554). N15ATIZiaNT AU laTaAnayuT17 980159180V UKTINE TAN T8N
USENERAAA T 99, AUAULLD 2 WeAINT8U 2560, UAWIINhttp:/digilibrary.tu.acth
/thesis/en/0598/01title-illustrations.pdf.

FoRAUANTEN. (2561). WAUTINISHIIATE. FUAlile 25 nanAw 2561, #UAURIN http:/Amwvw.chaophraya-

expressboat.com/th/services/.

Ussanunagsnaeeulatl (25619 midnisanamtnysnssu-demudsaniidzalni dududie2 ganau
2561, @UAUAN https://www.prachachat.net/property/news-130375.

UIEMIEUUIUABNATangInIN SAAAWITY). (2550). sxvusalniily SEMENS MODEL. Aufuiile 6
NAINIBU 2560, AuAuaNhttp://www.bts.co.th/corporate/th/01 system _mk1.aspx.

T woa 7 vanen. (2560). T99usIAI5EVUIRgAITAISITAILENLAY. AURULED 18 NeAIN18Y 2560,
JUALAN http://www.bltbangkok.com/CoverStory.

aduny. (2561). Fudntlid indusalwits MRT w3, duduidle 2 nanau 2561, AURUAINNttps://www. -

parentsone.com/children-take-mrt-free-in-children-day/.

WASwIAn WINANE.(2559). wwmewmuszuuladadndnisviesiedlulwanJmnaniuas. 275975
wialuladniala 9(1),37-43.

BIANSYWAIAVANTINN. (2560). Ussunmvevsadilivinisuszensinishivintg, duAuile 26 fugeu
2560, AUAUAN http://www.bmta.co.th/th/services.

99ANIINIVOUTNENAN. (2560). A7 IEYE9AITNBNTE. UAULD 2 WOAAN1EW 2560, AUAUIIN

https://tourismatbuu.wordpress.com.

walnlUaa. (2561).vaniia e’ ianrdsaluil BTS uas MRT Jegnsegalnutiraue. dufudle
2 Ay 2561, #UAUN https://bit.ly/2QagGzq,

20 MNINITMIIANTFINT A Inendvyswi I 7 aliud 2




Bangkok BTS. (2017). B75 FaresRetrieved September 24, 2017. From https://www.bangkokbts.com
/bts-fare.html.

Bangkok MRT.(2017). MRT FaresRetrieved September 24, 2017. From https:.//www.bangkokmrt

.com /mrt-fares.html.

Booneiam, S., Voraseyanont, P., Viriyasuebphong, P., Thomrongsinthaworn, S. & Sungsuwan, T.
(2017) Participation in Community-based Tourism Development of the Ban Pong Manao

Community, Lopburi Province. Burapha journal of business management, 6(1), 96-110.

Finder. (2018). Getting around Sydney: Public transport, taxis and other options. Retrieved
September 18, 2017. From https://www.finder.com.au/getting-around-sydney.

Ina. (2018). What You Should Know if You’re Visiting Sydney by FerryRetrieved October 2, 2017.

From https://www.edreams.com/blog/whatyoushouldknowifyourevisitingsydneybyferry.

Ironside, R. (2015). Sydney named Australia’s top tourist destinationRetrieved September 24,
2017. From https://www.news.com.au/travel/travel-updates/sydney-named-australias-top-
tourist-destination/news-story/f6379d446da7d50ebc4506bed14c7bbd.

NSW Goverment. (2018). Adult fares. Retrieved September 25, 2017. From https://transportnsw.
info/tickets-opal/opal/fares-payments/adult-fares.

Railway technology . (2017). Waratah Trains. Retrieved November 10, 2017. From https://www.

railway-technology.com/projects/waratah-trains/attachment/waratahtrains5.

Reynolds, E. (2014). Australia’s public transport is a shambles — and we've hadenough.
RetrievedSeptember 24, 2017. From https://www.news.com.au/travel/travel-ideas/australias-

public-transport-is-a-shambles-and-weve-had-enough/news-story/.

Thailandguru. (2017). Bangkok BTS Skytrain. Retrieved November 10, 2017. Fromhttp://www.thailand-
guru.com/bangkok-bts-skytrain.ntml.

Transdevsydney. (2018). Hop on board the Sydney Light Rail. Retrieved September 24, 2017.

Fromhttps://www.transdevsydney.com.au/information/

Transport for NSW. (2017a). 7ransport for NSW patronage in Sydney by mode for sources. Retrieved
November 24, 2017. From https://www.transport.nsw.gov.au/data-and-research/passenger-
travel.

Transport for NSW. (2017b). Customer Satisfaction IndexRetrieved November 6, 2017.From https.//
www.transport.nsw.gov.au/newsroom-and-events/reportsandpublications/customersatisfaction

-index.

Burapha Journal of Business Management Vol.7 No.2 21




Transport Sydney train. ( 2017). About Sydney trainRetrieved November 24, 2017. From https://

www.transport.nsw.gov.au/sydneytrains.

Vertical property. (2018). Map searchRetrieved November 24, 2017. From https://vertical
property.co.th/map-search/

Wikimedia common. (2017). CAF Urbos 3 Syaney Light RailRetrieved November 6, 2017. From
https://commons.wikimedia.org/wiki/File:CAF_Urbos 3 Sydney Light Rail.jps.

22 MNINITMIIANTFINT A Inendvyswi I 7 aliud 2




