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The problem of paying home loans with financial institutions
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Abstract

Customer loan payments are essential to drive the sustainable development of the real
estate business. According to the Bank of Thailand’s data (2016 - 2018), it found that the
non-performing loan value of Thai commercial banks has steadily increased, partly due to the
non-performing assets from financial institutions. Therefore, this research aims to 1) to study the
problems of paying home loans with financial institutions 2) to analyze the problem of paying
home loans with financial institutions 3) to suggest solutions to the problems of home loan
payment with financial institutions. In this research, questionnaires were collected from 400 home
loan users from various financial institutions. The research found that the problems arising from
external factors and factors caused by loan applicants were at a high level. The factors caused
by financial institutions were at a moderate level. In addition, the hypothesis test results showed
that the group of respondents with different age, occupation, and average monthly income had
different opinions on the problems. Finally, this research proposed solutions to solve the problem

of paying home loans with financial institutions.
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