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ABSTRACT

The purpose of this study was to develop knowledge a management model for the small
size primary schools under the Office of Basic Education Commission by using a mixed methods
research . The research process was done in four steps : 1) The conceptual framework was
formed by doing documentary analysis on knowledge management and the existing situation
and problemsof knowledge management in five small size primary schools obtained from
in-depth interview. The sample was selected by purposive sampling. 2) The model was
developed by using the Delphi technique.3) Focus group technique was used to assess the
model appropriateness . And the last step was to determine the suitability of the model
appliedwhenit actual implementation in the primary schools . The questionnaire was used to
collect the opinion of the teachers and administratorsopinion in the five sampling schools.

The results showed that the model of knowledge management for small size
primary schools consisted of seven steps: 1) knowledge vision,2) knowledge habit,
3)systematicstoring knowledge 4) exchanging knowledge, 5) knowledge utilization,
B)knowledge best practice , and 7)knowledge sharing. These steps will be managed in
three phasesas follow : knowledge management foundationphase ,knowledge management
circlephase and knowledge management quality phase. The results of model evaluation
found that these seven components were appropriate to apply in the schools.

KEYWORDS: THE DEVELOPMENT MODEL / KNOWLEDGE MANAGEMENT/ SMALL
SIZE PRIMARY SCHOOLS
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LLE\]ﬂLﬂ&iﬁluﬁﬁﬁ’]uﬂ’J’miﬁiaﬁ’]uﬂE]NE\]‘SENTUI‘WO’]EW]Em’]‘iL‘IJ’mﬁLLa fuAu @91 Skyrme
(1999, p. 60) N1 YszsumaniainmaFeuiilslenionsuaniaauanud McEIroy
(2003, p. 112) naimauaniasuaad azseaadneawmadeudvasnwinio
wazdnsnh willy (2547, v 11) na1ai miu,amﬂaﬂummgmwixammw FoINN
mmhm‘unﬁrﬁmiﬁﬂuiﬁwmnwmﬂmmzﬁmuuwai“ﬂ (Davenport & Prusak, 1998,
pp. 235-238; Skyrme, 1999, p. 71) na1331 maden Wunsdoainuasanuaum
Tiiszaumnimawan dssanaiivainanefidulszlonivonsdns

5. swinanadllFlunsugsaeuluszeznadaisdianssusianudildan
mﬁﬂmimmiadwLﬂmzuumﬂizqﬂGﬂ%‘luﬂﬁﬂﬁﬂﬁqmﬁyﬂuﬁmmﬁﬂmiﬁﬂumiﬂau
mIsedonsseuazuianssulvl iamsduaiumndeuiiaznsuinsianiseansn
Waiiiaanaumwliunsdjod lawa(ODell, 1996) Ananrnadeiiriiednitenis
anwildagiUszansuamannianaldnnmdanaans s meinldgnsldase
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ANE N5 IaIANITHEAAR BN U UERE SN (Swanstrom ,2000) ﬁﬂﬁhﬂﬂﬁlﬂ;ﬂiﬂ
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TwszasammsfifansndzgndldliiAananuiiafeandranadasiunsdnen Ui
N3IANIANNTIBINIENTENEIENT, FWinenmanBmIannnafnun (2558) finaiih
yheruiuiudosimaiulpgluuunsianemnadiivanzasdsin fmaszandldeag
WainguszmdlunmanseswaisTrduasiinissfiunsegisdaiiomme fivszwus
nFadin (2550) na1ad1 MITANIANNRiUsEANEMwABANNTINIII AR YARA
Tunshanuilddszendldlifiennumansanaanamas§usanes Yyud yaia,
wianwol Uszangelrade,fowed wiTunuinuazU3ed3sne nssmedIn (2547) na11an
nstszendldansifedrenunishensiveyanallduszlanilunisandulandladym
uazUuUgsasdmItsiiinumandouiunadens Tuszezguniwensdfansanmatszfiues
nIUfdRnudenndninuursdauazlaud (Sallis and Jones, 2002, p. 114) na1771 a9An3
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nawazlidaniudnonuluianngud Yizwud K1g2ER (2547, vin 48) 1ananan
PnUszaun Ui §80d 9 Weduwinnanemeluasdnimona faeiFand
Best Practice intulunsdnii wdanluasdninenaulaidna naazinezls Adoadusu
Aulnanuaie g ivanedadlddniudondunngudianaly iwnemunindeuildfands
Aiflogudinieluoidniireni uazsonndaIfugudUIzAnBuouazaonInIIaLNIN
American Productivity and Quality Center (819luyeyd yrysyifia waznuadssos A3wndi,
2545 v#1 10 - 11) nﬁmdﬁﬁmsﬂﬁﬁﬁﬁlﬂmﬁﬂ (Best Practices)ﬁamsﬂﬁﬁﬁﬁgwma
foananneliifanadidwae vianandntanisindunsdunwuiinmvinuiguiang
T3eunnnsufiaede uszaziamnamnn MlvuTsguadnsinauauasnaInnis
TuszazAmmIAIsRMIAsuABINan U TROW uAwnd 331908 (2548) na11IIBUGTR
AfuwiAd(Best Practice - BP) a1aleainnisriiniaieanaszainlunissuwniuasin 14
\ieuidies (Benchmarking) M3danIan3gilygisufianduaafzdelinieng
Aninanas laadredussdniawuazdsznduauazminrsniduuuueg19uuInig
winasuduiioantuaaun i ulasiiguwa nesuldiedia n153u (David
Garvingnefisluyn@ YniaAe wazame 2547, v 26) N mMtpnIesduiedidy
frlmAnnadend uaztszgndldaned sannaudasensfuoseuluiduaniasosdns
vzrelAnansnmwgnaduesdinisuioimadeu]
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7. dumamskniarudnsiansanadludunismeunwiana i nauaeudfy
Tun3senianag seznadanmdnemisnslumaiznduius nszniwednednig,
FANHETITNIINAINIIANEN (2553) WU MUIBII%AITANITIATOININIINELNIAIN]
ptanfmnnaniasdnalaeTndinnide vin waluladuazizouing 9 yaans
Tumbgnufimaummansinnimasayandusazuantizmaluszosiauniifingg
sinuaziadlaganaaninuNAWIS uazamke (Gelinas, Sutton, and Fedorowicz, 2004,
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mwi’aa’w@imﬁm wazlaludn waziuauny (Liebowietz and Beckman,1998) na1iin
mﬁmmsﬂmNi’lﬂumzmumiﬂnaamm%’wmsﬂ‘@mm (Creating Value) PINNITNE TU
ﬁ%’uﬁmlsﬂﬁm:%ﬂﬂﬁﬁwﬁﬁummﬁ (Manage Knowledge Assets)iital#nesniasaiin
Lﬁﬂwﬁﬂmmﬁ‘ﬁ'ﬁ‘ﬁ'qw (Best Leverage its Knowledge)
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