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Abstract

This study aims to develop a collective learning process model for people in the community
to solve problem. The study used qualitative research method with six key steps : 1) review
literature and interview with experts by structured interviews, 2) conduct the field research to
study the learning process of people in the community which is located in a Tharama village
(Village No.10) Makham sub-district, Makham district, Chanthaburi Province: this step involved
3 approaches consisting the in-depth interviews with key leaders in community, interviews
with members in community, and participant observation. 3) create the first draft of model 4)
focus group meeting to critique and evaluate the first draft of model by using questionaire with
5 level rating scale 5) implement the model in the real situations in a Tharama village (Village
No.10) Makham sub-district, Makham district, Chanthaburi Province 6) evaluate the model
people used in the community by group discussions and questionaires with 5- level rating scale .

It was found that the collective learning process models for community’s problem solving
are required the following elements:

1. Input: The principle is the co-operation and democracy with the participation of 1)
people in the community includes leaders, staffs, and members; and 2) Local organizations of
government/ private organizations. A strategy to implement includes seminars, conferences,
study visits, and working plans.

2. Process: 1) Identify the problem; 2) Explore alternative; 3) Coordinate with the
agencies/organizations to solve problem; 4) Specify the action plan; 5) Implement the action
plan rapidly; 6) Evaluate strengths and weakness for prevent potential problems in the future.

3. Output: 1) People in the community will know the problem occurring in their
community; 2) people in the community analyze problems and know their competency. 3)
Community can solve the problem by ways that suit to their own community. 4) The community
has a process to track and evaluate their performance.

4. Feedback: improve and change again.
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Seventeen experts evaluated and rated the quality of collective learning process model

for community’s problem solving as high level in term of clarification and feasibility. This model

has been implemented in the real situations in a Tharama village (Village No.10) Makham sub-

district, Makham district, Chanthaburi Province and showed that 1) people in communitywere

awared the impact of the computer and the Internet development to their daily life 2) people in

community analyzed the problems related to lack of knowledge and skills in using computers

and the internet and found their own solutions to deal with. 3) people in community could

find strategies to solve problem properly 4) people in community had plan to follow up and

evaluated their performance.

Keywords : Collective learning process model ,
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