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Abstract

The objective of this research was to determine the desirable competency of workforce at
the higher vocational diploma level majoring in automotive techniques according to the need of
the automotive and parts industrial business operation organizations in Chonburi province. Mixed-
method research design was adopted for this study. Regarding the quantitative design, the data
were collected from 144 participants who were human resource executives, employee recruitment
officials, and chiefs of automotive and parts industrial business personnel administration associations
in Chonburi province through use of questionnaires and stratified random sampling by Krecie&
Morgan. Statistics used in the study were percentage, mean score, and standard deviation. Regarding
the qualitative desien, the major informants were two educational institution administrators, 2
academic instructors, and the other five persons comprising the business organization executives
and the chiefs of the work units. The data in this regard were obtained via specified sampling, and
the instrument used regarding this was semi-structured interview; whereas, the data obtained with
this regard were analyzed through a content-analysis method.

The findings from the quantitative design showed that the questionnaire respondents
gave priority to all aspects of the competency rated at the ‘high’ level, core competency as well
as general competency were rated at the highest level, followed by desired attributes and the
professional competency. The findings from qualitative design revealed that most of the main

informants required the graduates to be responsible for themselves, as well as for the common
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interest. In addition, they should be able to perceive proper communication, possess morality and
professional ethics, devotion, integrity, gratitude, and patience. Last but not least, they should be
conscious and possessed positive attitudes toward professions and societies. This includes guidance
for competency development for workforce at the higher vocational diploma level majoring
in automotive techniques in accordance with the need of the automotive and parts industrial
business operation organizations in Chonburi province. The findings of this study enlighten that
the aforesaid business enterprises focus their needs on the importance of professional skills of
desired competencies for workforce at the higher vocational diploma level majoring in automotive
technigue. The respective academic institutes should apply the standard of the national vocational
qualifications framework in terms of desired competency, core competency and professional
competency to adapt to the needs of the respective enterprises in the automotive and parts

industrial business operation organizations in Chonburi province.

Keywords : Desirable competency, Automotive and Parts, Industry Professional Skill Workforce
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