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Abstract

This study is aim to synthesize the establishing and operating procedures, and successful

factors of Human Resource Certified Center establishment and operation in foreign countries. The
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research results will be applied in order to utilize for Thailand. Documentary review and in-depth
interview are applied as quality research methodologies. The results found that establishment is
consisted of three formats that are classified by institutions. There are private sector, state agency,
and public-private partnership. Operating procedures of each country is different, for example,
the most of examination or training arrangements will be announced through their own websites.
Besides, successful factors are classified into two factors that are 1) External factor that derives from
the collaboration between private and public sector in order to improve the standard of Human
Resource profession and enforce to have a certification for a working standard. 2) Technology factor,
applying technology to operate for Center. Human Resource Certified Center’s establishment.in
Thailand will be organized and verified by central agency to advertise through the website and
coordinate for a cooperation from private and public sectors to issue the regulation for standard

profession testing.

Keyword: Human Resource Certified Center, Establishing'Model in Human Resource Certified

Center, Human Resource
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