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Abstract

This article is about data collection techniques for 21st-century researches. The objectives of
the study were to design techniques for collecting quantitative and qualitative data. Also, comparing
the strengths and weaknesses of each data collection method. The data collection depends on
the appropriate usage of resources such as budset, personnel, time, and modern technologies to
obtain accurate, valid, and the most reliable information. Therefore, the 21-century researches data
collection model changes according to the dynamics of the transition from the traditional to the
modern one. For instance, the quantitative data was collected through direct interviews with the
respondents and sending the question form to the respondent mainly by post. But as technology
and communication advances emerged so does new data collection techniques, such as telephone
interviews were added, and online submission. The area of collecting qualitative data focused on
meeting and talking directly. To understand the behaviors and phenomena that occur in-depth
and able to explain the meaning of behavior, phenomena, and relationships occurring in a social
and cultural context. Or to find out the root of problems arising from the social system as a whole
through participating in the real situation and observe. Also through in-depth interviews. Modern
data collection understands more than what is going on. Therefore, there is a format for organizing
a group conversation to brainstorm ideas to reach and solve various problems. However, two or
more data collecting techniques should be used in research, such as quantitative data collection

and qualitative data collection. To inspect each other and make data extremely reliable.
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