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Abstract

The purposes of research were to study the organizational effectiveness factors and the
indicators of the Educational Service Area Office and to confirm the concurrent validity for the

organizational effectiveness indicators of the Educational Service Area Office. The research sample
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consisted of the 58 the Educational Service Area Offices in the Northeastern Part of Thailand
including 174 administrators, 106 directors and 928 personnel., drawing by proportionate
stratified random sampling totaled 1208 persons. The research instrument used for gathering
the data was questionnaire and analyzed by descriptive statistics using SPSS for Windows,
Exploratory factors analysis, and t-test for Known groups.

The following conclusions were based on the finding of this research:

The factors influencing organizational effectiveness of the Educational Service Area
Office consisted of 7 factors and 62 indicators: 1) the communication with 13 indicators 2)
leadership of the administrators with 12 indicators 3) technology with 9 indicators 4) the

organizational commitment with 8 indicators 5) the organizational structure with 8 indicators 6)

the organizational climate with 6 indicators and 7) the strategic management with 6 indicators.

For concurrent validity, 52 organizational effectiveness indicators of the Educational

Service Area Office had significant, by the concurrent validity with statistical difference at Alpha

= .05 on 16 indicators, and at Alpha =.01 on 36 indicators.
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