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The Strategies of Good Governance Management

Regarding the Patronage System of Students’ Enrollment

for Popular Schools in Bangkok Metropolitan.
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ABSTRACT

This is'a qualitative research utilizing multiple ‘case-study design with two-fold purposes
(1) to study the problems of the patronage system of students’ enrollment in popular schools in
Bangkok Metropolitan and (2) to establish strategies of good governance regarding patronage
system in these schools. The research methodology consisted of four stages: Stage one: the
study of general problems; types and management of the patronage system using an in-depth
interviewing method with school administrators from regions and representatives from a civil
sector, Stage Twao dealt with a study of general problems, types and management of patronage
system in popular schools in Bangkok Metropolitan, employing an in-depth interviewing method
with those directly and indirectly involved with the patronage system. Stage Three emphasized
strategies establishment regarding patronage system, using a focus group method with education
experts and representatives that are knowledgeable and experienced in the issue of patronage
system enrollment in popular schools. Stage Four was pertained to the evaluation of suitability and
possibility of putting the strategies into practice, utilizing a focus group and individual evaluation.

The research results revealed that:

1. The problems of the patronage system of students’ enrollment could be divided into three
categories: the problems of staggering number of students; the problems of laws and litigation and
the impacting problems of patronage system enrollment. The types of patronage system could

be sub-categorized into three patterns: patterns of patronage system; time of requesting to use
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patronage system and people who chose to use the patronage system. The management methods
used varied according to the contexts of schools. There were no concrete or clear-cut management
methods.

2. The good governance strategies utilized in the management of the patronage system
could be divided into four strategies. (1) School-level strategies used in preparation and planning
consisting of three measures: surveying of school-level preparation and readiness; requesting
approval of the students’ enrollment plan from higher-ranking administrators and adhering to
rules and regulations regarding students’ enrollment as guidelines-in the operational step. (2) The
strategies of preparation step regarding student enrollment through the patronage system before
the actual intake of students could be divided-into four measures: management emphasizing
community participation; transparency in-the /enrollment; preparation for the patronage system
and giving precedence to students within the school-service area (3) The management strategies
of patronage system enrollment in the process of student intake consisted of two measures:
through direct patronageé ennollment with the school after failing the selection process and the
indirect patronage system through other people and (4) The management strategies at the end of

the patronage system enrollment process featured theé reservation of students’ seats in case of

~ having fo take in more students in emergency cases and maintaining the education quality and

~ standards in the popular schools.

Keywords strategies, patronage system of students, good governance, popular schools
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