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Abstract

The purposes of research were to study the factors and develop the indicators of the Quality
of Work Life Teachers in the Multi-Cultural Society (QWLT-MCS) of the Three Southern Border
- Provinces of Thailand. This study was based on the three methodology steps as the following: first,
the researcher had proposed the factors and the indicators of the QWLT-MCS by analyzing and
synthesizing the related documentation and interviewing the group of scholars, the experience and
expert teachers in the Three Southern Border Provinces of Thailand. It was found that there were
-~ extracted into 7 factor components with 114 indicators. Second, the researcher had developed the
indicators of QWL-TMCS by conducted the validity instruments. The study included a sample size
of nine experts for establishing the Content Validity Index (CVI) and the group of 1,155 teachers
in the Three Southern Provinces at the three offices of Education Service Areas. The Exploratory
.. Factor Analysis (EFA) through principal component analysis (PCA) with orthogonal varimax was
. applied to determine the underlying indicator and re-adjusted to name the factors. The EFA
- showed that the 10 factors with 58 indicators and could explain 59.92 of the variance; and the
Third, the concurrent validity was tested among two known: group of the teachers: the group of
high quality-of work life and the group of low quality of work life. The sample size of this group
were 30 teachers and the t-test

The findings revealed that were 10 factors with 58 indicators of the QWL-TMCS. They were
spirituality, infrastructure, delining’a morale support, Kallayanamitt, social activities, administration
- leadership, community acceptance, well-being, sacrifice and career stability. Every indicator

- provides support for @ac¢ceptable concurrent validity.
- Keywords » Quality of Work Life Teachers , Indicator , Multi-Cultural Society
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