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Abstract:

The purposes of this research were to study and analyze industrial counselors’ characteristics
components, to develop a characteristic counseling training program, and to compare the indus-
trial counselors’ characteristics. The subjects were industrial counselors-working in the Eastern
region of Thailand during 2009. They were divided into two groups. The first group consisted
of 355 industrial counselors being representative of the characteristics component study. The
second group consisted of 24 industrial counselors, in Sriracha, Chonburi Province, who were
assessed by the constructed scale and obtained total characteristic scores at the 50th percentile
and lower. Subsequently, they were divided into two groups. The first was an experimental group
comprising 12 counselors voluntarily attending the training and the second was a control group
comprising 12 counselors obtaining no training.

Findings of the research revealed that the model of industrial counselors’ characteristics could
be characterized into four factors: attitude, general qualifications, knowledge and practices. The
model was consistent with the empirical data. These four components were high loading at .05
level’ and could be able to measure the characteristics of industrial counselors factors. The train-
ing program for developing the characteristics of industrial counselors included five major stages:
rapport, characteristic development, practice, evaluation and application. Counseling theories and
techniques were integrated with training techniques to order to develop the program. As a result,
the comparisons of total and each component of industrial counselors’ characteristics yielded the
interaction of the experimental group and the control group before, after and at the follow-up
training period which in turn bear on the industrial counselors’ characteristics as follows, the
industrial counselors’ characteristics of the experimental group after and at the follow-up train-
ing period were statistically higher than before the experiment at the .05 level. Inversely, the
characteristics after training and at the follow-up period were non-significantly different at the
.05 level. The industrial counselors’ characteristics of the control group during before, after and

at the follow-up training period were non-significantly different at the .05 level.

Keywords: Counselors’ characteristics / Counseling training / Industrial counselors
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