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(A Development of Quality of Work Life Indicators

of Teachersin the Northeastern Part of Thailand)
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ABSTRACT

The purpose of this study was to develop the quality of work life indicators of the teachers in the
Northeastern Part of Thailand. To attain the purpose, five processes of study were used as follows : 1)
checking validity of the indicators by 17 experts, 2) finding reliability of the work-life quality questionnaire
by trying out with 60 teachers, 3) testing the real work-life quality of the teachers by gathering data from
820 samples, 4) checking consistency with the evident events of questionnaire by gathering data from 150
teachers whose their quality of work-life was differentin 5 levels, and 5) composing the criteria of quality
of work-life indicators by concluding the results of data analysis to be the last findings.

The results of this research were found that the quality of work — life indicators of the teachers in the
Northeastern Part of Thailand comprised 15 main factors and 63 indicators as follows ; 1. The Principle of
Paying Allowance. This factor consisted of 7 indicators. 2. The Financial Paying. There were 3 indicators in
this factor. 3. The Non—Financial Allowance. The 4 indicators were approved. 4. The Fairness Administration.
There were 6 indicators of this one. 5. The Controlling by the Rule of law. The study found 4 indicators. 6. The
Talents of the Administrators. It consisted of 5 indicators. 7. The Administrators’ Roles. It was decided into 5
indicators. 8. The Administrators’ Responsibility. There were 2 indicators compatible with this factor. 9. The
Engaging to Achievement of the Administrators. There were 3 indicators of this factor. 10. The principle of
Training and Developing the Teacher. The 3 indicators were found compatible. 11. The Processes of
Training and Developing the Teacher. The 6 indicators were compatible with this factor. 12. The Usage of
Training and Developing Outputs. There were 4 indicators compatible. 13.The Principle of Job Performance
Evaluation of Teacher. This factor consisted of 3 indicators. 14. The Methods and Procedures of job
performance of teacher. There were 5 indicators compatible. 15. The Good atmosphere and Condition of

Job Performance. The 3 indicators of work-life were compatible with this factor.

Keywords: Quality of work life for indicators development ; Quality of work life ; Working of Teachers.
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