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Abstract
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E

Essential factors influencing child-cen—
tered education include learning process and learn- -
ing outcomes. The purpose of this study was to." =
examine the effects of the use of learning progess
¢ Sarmmunsafeuduasianiauesld

through activities of scientific learning development
covering 13 scientific process skills on the students’
behavior inusing learning process, scientific pro-
cess skills, and scientific attitude. The study sample
consisted of 74 mathayomsuksa 3 students during
the academic year of 2004 from Piboonbumpen
Demonstration School, Burapha University and
voluntarily participated in the school’s scientific
camp. An observational checklist was used for as-
sessing the use of learning process while two self-
administered questionnaires for scientific process
skills and scientific attitude. The results revealed
that 62.5% and 37.5% of the students had the use
of learning process scores in the “fair” and ‘good’
levels respectively. After completing the camp ac-
tivities, the scores of scientific process skills were

significantly higher than that before joining the

camp activities. Additionally, 66.21% of the stu-
dents showed the scientific attitude scores after
completing the camp activities in the combining of
‘good’ and ‘very good’ levels. To develop the sci-
entific learning, the use of group activities and the
consistent arrangement of scientific camp are sug-
gested,
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Abstract
The purpose of this research was to study
satisfaction of students in Faculty of Educations of

Burapha University with the academic services 6f .

(4
Faculty of Educations. The way of this research\\ .

was to be sorted by sexes and levels of educations
of students. 400 students from the first to the fourth
years in 2000 were set to be the example groups by
using questionnaires adapted from successful ser-
vices theory of Zeithal and Barry. All data were
analysed by using t-test, One Way ANOVA and ¢-
statistic of Newman-Keuls that was to be concluded
as follow:

1. There was the medium levels of satis-
faction with academic sefvices of students in Fac-
ulty of Educations.

2. There was no significant difference in
satisfaction with academic services of students in
Faculty of Educations.

3. There was significant difference in sat-
isfaction with academic services of students in Fac-

ulty of Educations at 0.05 level of significance.
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