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SATISFACTION WITH ACADEMIC SERVICES OF
FACULTY OF EDUCATION BURAPHA UNIVERSITY
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Abstract
The purpose of this research was to study
satisfaction of students in Faculty of Educations of

Burapha University with the academic services 6f .

(4
Faculty of Educations. The way of this research\\ .

was to be sorted by sexes and levels of educations
of students. 400 students from the first to the fourth
years in 2000 were set to be the example groups by
using questionnaires adapted from successful ser-
vices theory of Zeithal and Barry. All data were
analysed by using t-test, One Way ANOVA and ¢-
statistic of Newman-Keuls that was to be concluded
as follow:

1. There was the medium levels of satis-
faction with academic sefvices of students in Fac-
ulty of Educations.

2. There was no significant difference in
satisfaction with academic services of students in
Faculty of Educations.

3. There was significant difference in sat-
isfaction with academic services of students in Fac-

ulty of Educations at 0.05 level of significance.
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