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Abstract

The purposes of this research were to
study TQM level of secondary school
administrators under office of the basic education
commission in Bangkok metropolitan educational
area and to study some factors affecting TQM of
secondary school administrators under office of
the basic education commission in Bangkok
metropolitan educational area.

The sample consisted of school principal,
school principal assistant, department principal,
teachers, parents and communities from 111
schools with sampling group of 542 persons. The
data was collected by questionnaire. The statistical
analysis method were percentage, Mean, Standard
Deviation and t-test, SPSS program for window
version 11.0 was used for the statistical analysis.
Moreover LISREL Version 8.30 was used for Path |
Analysis. |

The study results showed that the TQM
level of secondary school principal under basic
education commission in Bangkok metropolitan
education area was at high level. Besides, the factors |
affecting TQM school principals by rank from high
to low value were characteristics and behavior of |
TQM school principal, time management, facilities ‘
and technologies and the executive experiences
respectively. The factor in aspect of time

management affecting TQM of secondary school
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administrators both direct and indirect affected.
When considering the components of time
management showed that the increasing of time
management effective and time management
technique were the key components the affecting
time management. The factor in aspect of the
executive experiences affecting TQM of secondary
school administrators both direct and indirect
affected. The factor in aspect of characteristics and
behavior of TQM school principal affecting TQM
of secondary school administrators directly. When
considering the components of characteristics and
behavior of TQM school principal showed that
commitment to work, inside and outside
organization relationship and change leadership
were the key components affecting characteristics
and behavior of TQM school principal. The factor
inaspect of facilities and technology affecting TQM
of secondary school administrators both direct and
indirect affected. When considering the
components of facilities and technology showed
that readiness of materials and technology were
the key components affecting the factor in aspect

of facilities and technology.
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