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Abstract

The objectives of the research study were to develop an efficiency model of internal
quality assurance management in the secondary school under the Office of Basic Education
Commission. The research and development procedure was divided into 3 steps: 1) review
related literature to identify the conceptual framework, 2) development efficiency model by
using Delphi Technique participated by 17 experts whom selected by purposive sampling, 3)
the validate a model was used by focus group discussion from 8 administrators in Basic
Education Schools. The statistics of data analysis were median (Mdn.) and interquartile range
(L.R.).

The research results of the study reveal those:

1. The efficiency model of internal quality assurance management in the secondary
school consisted of 5 components: 1) planning, 2) organizing, 3) leading, 4) controlling 5)
improving and 132 issues.

2. The inspection found that validated model were appropriate and possible for the

operation of all 5 components.
Keyword: A model, The Management, Internal quality assurance
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