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Abstract

The objectives of this research were 1) to develop a model of indicators for academic
administration; 2) to examine the consistency of the model of indicators of academic
administration; 3) to create normal criteria for evaluating the academic administration; and 4)
to propose guidelines for the academic administration of educational institutions under the
Office of Elementary Education Service Areas, Eastern Region. The research study was divided
into four phases. Phase 1 — the indicators for academic administration in the next decade were
developed by interviewing nine experts. Phase 2, the indicators model and norms of academic
administration in the next decade were developed. Phase 3, the indicators model of academic
administration in the next decade were examined and confirmed by 340 administrators in the
academic section through questionnaires. The sample was randomly selected from 2,041
administrators in academic section using Yamane’s (1973). The fourth phase was a study on
academic administration guidelines in the next decade. Seventeen experts were taken part in
a discussion group. The results showed that 1) the indicator model for the academic
administration of educational institutions under the Office of Elementary Education Service
Area, Eastern Region, consisted of 3 main components and 12 sub-components. 2) the
consistency of the indicator model for the academic administration of educational institutions
under the Eastern Primary Education Service Area Office was appropriate in accordance with
the criteria. 3) The normal criteria for evaluating the academic administration of educational
institutions was found that the mean score () on academic administration in the next decade
(2020 - 2029) was 362.17, with a standard deviation of 39.25. The minimum score was 203,
while the maximum score was 415. The skewness was - 0.75, and kurtosis was 0.56. 4) The
guidelines for academic administration in the next decade (2020-2029) of educational
institutions under the Eastern Primary Education Service Area Office comprised 3 majors

components and 12 sub-components.
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