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Abstract

The objectives of the research were: 1) to investigate the overall level of the
operation of educational quality assurance of schools under the Primary Educational Service
Area office, and 2) to compare the level of the operation of educational quality assurance of
schools under the Primary Educational Service Area office classified by teacher working
experience and school size. The sample in the study consisted of 400 teachers under the
Primary Educational Service Area office, selected from multi-stage random sampling. The
sample size was calculated by Taro Yamane’s formula (Yamane, 1973). The research
instrument was a 5-point Likert scale questionnaire (Likert, 1987). Statistics for data analysis
included percentage, mean, standard deviation, one-way ANOVA, and Independent Simple t-
test.

The findings from the study revealed that: 1) the overall operation of the educational
quality assurance system of schools under the Primary Education Service Area office was at a
high level, and 2) the comparison of the level of the operation of educational quality
assurance of schools classified by working experience and school size did not show any
difference in the level of operation of educational quality assurance in schools under the

Primary Educational Service Area office.
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