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Abstract \

Up until present, it is discovered from empirical evidences that Chronic Care

Model (CCM) can improve the quality of health care service. The evidences used
to support this notion can be seen drawing from the research conducted in many
developed countries like America, Canada, New Zealand and Australia. These
countries have been regarded as having high quality of health care system. However,
to use the same definition of caring from developed countries to explain the health
care process in other counties like Thailand, it would be misleading. This is because
Thailand has different socio-cultural context from western countries. Hence, in
the context of Thailand, applying CCM will require a consensual and explicit
definition among Thai experts, especially for a specific group of patients who has
type 2 diabetes mellitus. This study aimed to develop a definition for documentation
of chronic care model of type 2 diabetes mellitus.

Twelve Thai experts in the field of Diabetes Mellitus were recruited in this
study. A nominal group technique was conducted. The processes were performed
using plenary meeting, postal mail, and email based communication. Content analysis
and ranking were carried out for data analysis.

The result revealed that the definition of CCM among type 2 diabetic
patients was divided into 6 dimensions consisting of 1) Health care organization,
2) Self - management support, 3) Delivery system design, 4) Decision support,
5) Information system, and 6) Community resources and health participations with
a total of 25 sub-dimensions.

These definitions will provide a design of type 2 diabetes care service that
aligns with CCM.

Keywords : Chronic Care Model, Type 2 Diabetes Mellitus, Nominal Group Technique
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