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Abstract \

The aims of this survey research are to assess the coliform and E. coli bacteria

contamination in toilets inside large retail supermarkets and to study toilet users’
hygienic and their satisfaction. Five material surfaces including faucets, sinks, toilet
seats, door handles/knobs and toilet flushes were swabbed and determined the
presence of coliform bacteria and Escherichia coli from 20 public toilets in Bangkok,
Thailand. Questionnaires were used to collect data from 100 toilet users for assessing
their sanitation and satisfaction.

Results, the coliform bacteria could be identified in 30.0, 25.0, 30.0 10.0 and
5.0% of faucets, sinks, toilet seats door handles/knobs and toilet flushes, in the
number of 7.5-40.5, 1.0-2.0, 0.1-4.0, 5.0-100 and 21.0 CFU/cm?, respectively. Also,
the number of E. coli which was isolated on all material surfaces ranged between
70.0 and 93.3% of total colifrom bacteria. From the results of questionnaires, the
toilet users are most satisfied with toilet cleanliness (17%). On the contrary, they
are most unsatisfied with the facilities for hand cleaning (21.0%) such as soap, tis-
sue paper. The questionnaires found 7.0% of toilet users never washing their hands
with soap or water after using toilet. The results of this research can be used as the
basis for suggestions how to improve the toilet user sanitation and the environment

of general public toilet.

Public Toilets, Colifrom Bacteria, E. coli
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