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Abstract \

This qualitative study aimed to evaluate the experience of a primary healthcare

team for palliative care services and the health needs of end-of-life chronic
patients. The technique of snowball sampling was implemented for data collection,
which yielded 10 health personnel and 10 caregivers. Thematic analysis was used
for in-depth interviews and focus-group discussions. The results revealed that the
health team operated the palliative care practice based on the principle of patient-centered
and family-centered healthcare, and on the principle of comprehensive, coordinated
and continuous healthcare; however, there was no standard practice and patient-care
planning from the hospital to the community health team. The study showed that
the nurses were the ones who had access to the patients in the hospital, and the
village health volunteers provided health care in the community. In terms of the
patients’ needs, the caregiver wanted to have confidence to provide intensive care to
the patients at home. The village health volunteer wanted to provide physical and
psychosocial support before and after bereavement. Health personnel wanted to
provide the communication of the disease prognosis for the planning of family care.
And the community leaders wanted to provide the support for access to healthcare
for those who had access-limitations. In conclusion, the study showed that the home-visit
nurse played an important role in the palliative care both in the hospital and in
the community. Also, in conclusion, the study recommends that the palliative care
should start from the time of disease diagnosis, and the planning of patient care in
the community between the community hospital and the community care unit should
start before discharge. The community health volunteers should be encouraged to
improve their capacity to provide continuous healthcare at the patients’ homes, and
the primary care unit should be encouraged to conduct palliative care services for

chronic patients in the community.

Keyword : Health Need, Palliative care, Community, Chronic Disease Patient, End-of-Life
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