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Abstract ‘

This research was cross sectional explanatory research which aimed to find the

association between job stress and job satisfaction of 223 officers of Tambon Health
Promotion Hospitals who treated tuberculosis patients in 7 upper southern provinces
of Thailand. Pearson’s product moment correlation and multiple regression analysis
were used to analyze the data.

The research results revealed that the officers had a high level of effectiveness.
They had the highest capability in adjustment (M = 3.72). They had low levels of
job stress and job satisfaction. Factors that caused job stress the most were job
description (M = 2.16) and satisfaction with job characteristics (M = 2.29).
The experience and job satisfaction had a positive association, and job stress had
a low level of negative association with effectiveness of the officers (r = 0.13,0.24,
and-0.15, respectively). Job stress and job satisfaction could explain 7% (R’ = 0.07)
of the variance of effectiveness of the officers.

This research recommends that, administrators should establish policies to
reduce job stress and increase job satisfaction by designing the functional orientation
and increasing decision-making potential in established areas of authority to be

used in management and support.

Keywords: Effectiveness, Job stress, Job satisfaction, Tambon health promotion hospital,

Tuberculosis operating
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