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Abstract

This actionresearch aimed to 1) studyof medical records problems, 2) to inves-
tigate the development of medical records programme for multidisciplinary team, and
3) to evaluate the quality of medical records programme for multidisciplinary team
in Chaiwan Hospital, ChaiwanDistrict, UdonThani province. The study was divided
into 3 phases: 1) the preliminary phase, 2) the action phase, and 3) the evaluation
phase. The population was 40 people, which set up from November 2015 to July
2016.The quantitative data was collected by the questionnaire (Conbach’s coefficient
= 0.84) and the outpatient and inpatient medical record audit form. The qualitative
data was made through the interviews, group discussions and observations. Both
quantitative and qualitative data were analysed by descriptive statistics Percentage,
mean, standard deviation, maximum,minimum and content analysis respectively.
The results of the preliminary phase shown that the most completely information
of outpatient’s medical records audit was patient’s history (89.02 percent) and the
lowest incomplete information was treatment plan (78.59 percent). On the other
hand for the inpatient’s medical record was found that the summary discharge and
other attachments were most completely information (96.67 percent) but the record
for the disease progression procedure was low (61.39 percent). As well as the average
of knowledge, attitude toward development of patient medical records and the
participation in the programme were increased their scores significantly at 0.05
(p-value = 0.002, <0.001, 0.003 respectively). As content analysis development
of medical records of multidisciplinary team were found 3 particular results: 1)
the multidisciplinary team were more participation on their jobs, 2) Setting up
their action plan, and 3) the medical records were completely accurate. There-
fore, the key success of this study emerged that the multidisciplinary team should
be improved their knowledge, be positively attitudes toward development of medi-
cal records and participate for each others, This results in a higher percentage of

completion of medical records which are concerned for accurately medical records.

Keywords : Safety Culture, Proactive, Manufacturing Industrial
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A3af 1) wuhwiindy $asaz 0.62 G 5

DR
C

i ™ P v a a ' v v A = ~ A
GIINN 4 Naﬂ’]iLﬂSﬂULﬂﬂUﬂajugtamﬂmLLazﬂ’]iNa’)ui’JNﬂa\jLQ']%‘NTVW] u‘VlﬂL’J?fizLUﬂu%lﬂjﬂ
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. NAUANHUIIU BAIANHUIIY
(29} T df p-value
S.D. S.D.
1. anwg 22.10 1.78 23.20 0.82 3.39 39 0.002*
2. LAOAR 72.30 4.79 97.87 7.09 17.02 39 <0.001*
3. MINEIUTIN 27.47 5.17 30.22 4.14 3.17 39 0.003*
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NN INTINFDUNTIZLTEY 82.86 93.15 10.29
Patient's Profile 81.34 97.12 15.78
History (1% visit) 89.02 95.36 6.34
Physical exam 78.69 89.53 10.84
Treatment/Investigation 78.98 92.53 13.46
follow up ﬂ%ﬂ“?; 1 84.38 85.00 0.62
follow up ﬂ%gﬂ‘ﬁ 2 84.38 87.76 3.38
follow up ﬂ%"?; 3 86.15 88.24 2.09
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KN IRV UNTIZLTEY 85.60 90.15 4.55
Discharge summary :Dx.,OP. 94.17 96.38 2.21
Discharge summary : other 96.67 98.33 1.66
Informed consent 94.44 99.17 4.73
History 85.56 87.50 1.94
Physical exam 88.89 93.05 4.16
Progress note 61.39 72.22 10.83
Labour record 77.78 100 22.22

Nurse’s note helpful 78.33 86.39 8.06
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(Advanced HA)mummngsawmma
KATUSMIFUMNRTURINNIZNETANG DY
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net/km/advance% 20HA.pdf. (f.fuﬁﬁlu
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