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Abstract ‘

The purposes of this research were to study the quality on medical care and
public health service, provided to elderly people affecting their life’s quality in the
sub district of Khao-phra-nham in Lopburi province. This research also covered the
improvement and analysis on the results of the prototype housing project (help and
support chronic illness people and elders), and the project of the full-service center
for developing quality of life of elders. The quantitative and qualitative groups were
comprised of 355 elderly people and 20 elderly people, respectively. Also, the related
people, who involved in this project were around 20 people. The tools using for this
research were questionnaires, interview questions, and focus group that utilized
the frequency, percentage, average and multiple regression analysis. The quality
analysis was used to support the quantitative analysis for problem solving, seeking
the solution and creating new project for elders.

The results of this research were concluded as below;

1. The influence factors on the medical care and public health service were
classified into 4 factors, consisting of facilities, service process, service officer and
service opportunities to improve the life quality of elders.

2. The implementation of the “prototype housing” health project for chronic
illness people and elderly people, that could create the networking service, promote
the contribution of local society and between their elder relatives. The patients
received health care at home as if they were in hospitals. Also, the service could be
accessed automatically via calling for every household of patients.

3. The implementation of the full-service development center for elders led
to the establishment of “Patchimwai-Wittaya” school, exhibition room, and activity

room for elders.

Keywords : The services of medical care, Public health, Quality, Elders
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