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Abstract

This qualitative research was a part of the research project entitled “Needs for

NsMIMmIUgUUIIIMadeyn . L]

Thai Muslim: Gaps in Thai Health Service System”. The objectives of this research
were to explore problems and needs of Thai Muslim when they gained access to health
service system. Fifty two key informants were selected from 8 government hospitals
under the supervision of the Ministry of Public Health which included 5 regional hos-
pitals, 1 provincial hospital and 2 hospitals in Bangkok. Interview, in-depth interview,
observation and survey were conducted during December 2015 to June 2016. Data col-
lected from the interviews were described in frequency and percentage whereas content
analysis was used for in-depth interview. The results showed that three main problems
for Thai Muslim were no service in halal food for Muslim patients, prayer room, and
place for ablution and separating for male and female, respectively. Moreover, the three
things that Thai Muslim needed for health service based on Islamic way were prayer
room, place for ablution and separating for male and female, and halal food shop in the
hospital, respectively. These results would be presented to the executives of hospitals
and related organizations to improve health service system based on Islamic way ac-

cording to area specific and social cost.

Keywords : Muslim, Islam, Health service based on Islamic way, need
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