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. Abstract \

The objectives of this research were to analyze the association of individual

characteristics, organization behaviors, and the patient safety operations through the
hospital quality standard among the medical personnel of the Koh-Samui hospital.
We conducted the survey among 193 medical personnel. The research instrument
was self-administered questionnaire which was tested the content validity and
reliability. Data collecting were from November to December 2017. The statistical
analyses were descriptive statistic, Pearson’s chi-square test, Fisher’s Exact test
and simple logistic regression.

The results revealed that most of the samples were female with age ranged between
21-30 years old, had a bachelor degree, and worked as a professional nurse. Overall
organization behavior were at a high level (X= 88.03, s.d.= 0.801) with a total of 120 scores.
The high level patient safety performance through the hospital quality standard
were patient care and high risk service (X= 19.3, s.d.= 0.713) and service quality
improvement (X= 18.50, s.d. = 0.745), whereas the acceptable level were the
accessibility and service utilization (X= 17.59, s.d. = 0.964) and risk managementsystem,
safety and quality (X=17.25, s.d. = 0.773). Organization behavior factors which positively
associated with the overall patient safety performance were attitudes, perception
and motivation which adjusted-odds ratio equal to 4.071, 3.871 and 2.389, respectively.

In summary, the organizational behavior of the Koh-Samui hospital medical
personnel was positively associated with patient safety operations. Executives should
be concerned with the corporate behavioral development activities of the personnel
at all levels in order to maintain consistency. This will affect the development of

service quality of the organization and promote the corporate safety culture.
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