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Abstract \

This cross-sectional study aimed to determine the retention and identify

factors affecting the retention of the emergency medical responders in Trang
Province. A systematic random sampling was used to recruit 309. The data were
collected using the questionnaire that had a reliability value of 0.814. The data were
analyzed using descriptive statistics in terms of numbers, percentages, means,
and standard deviation and inferential statistics; multiple linear regression analysis.

This study found that the subjects were male (73.46 %), with the average
age of 39.64 years old. They finished high school/ vocational certificate/ diploma
(57.93%). The majority was married (72.17%), with 2 children and above (39.81%).
They worked as farmers, laborers, merchants, and private business owners (71.53%)
with the average monthly income of 13,192.26 Bath. Most of them used to be
other volunteers (51.78%). The average age when becoming the emergency
responders was 34.20 years old. The average year at service until present was 5.44
years.

The overall retention level of the responder was high (mean; S.D.=24.00; 3.51).
The volunteers had the highest score on the intention to remain to volunteer as
long as possible (mean; S.D.=4.33; 0.68). The highest score on motivation factors was
responsibility (means; S.D.=17.75; 1.86). The highest score on hygiene factors was
relationship with supervisor and peer (mean; S.D.=24.49; 3.36). The factors related
to retention of the emergency medical responders in Trang Province were personal
factors, having permanent or current job, first age at becoming responders,
the overall motivation factors, and the overall contributing factors (P-value <0.05).

These factors cloud predicted the retention of the first responders to 53%, and
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hygiene factors had the strongest prediction capability. The result of the study

pointed out that the organization should have good policy and management. The

fringe benefits from the government could increase morale and increase retention.

Keywords: Retention, Motivator Factors,
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