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Abstract

Burnout syndrome leads to resignation and the loss of healthcare personnel.
Especially in the private hospitals, where personnel work with higher pressure and
expectations from clients. The objectives aimed to study the individual, working and
living factors that relate to burnout syndrome of personnel at the private hospitals.
The cross-sectional study involved a sample of 348 medical care personnel
systematically selected out of all 2,211 such personnel working at 4 private hospitals.
Data was collected using a questionnaire with the reliability value of 0.89;
data analysis was performed to determine frequencies, percentages, means,
standard deviations, and multiple linear regression.

Results of the study revealed that the majority of the sample were female
89.08% with a mean age of 32.45 years. Factors significantly related to burnout
syndrome were as follows: 1) Personal factors such as education level, work
experience 2) Working factors such as performance satisfaction, resigned thoughts
and 3) Living factors such as private time and economic status (P = 0.05). Private
hospitals are supposed to develop and support their personnel, including working

systems to facilitate the prevention or reduction of burnout syndrome, regarding

~

personal factors, working factors, and livelihoods of personnel factors.
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