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Abstract

This mix method study was conducted to synthesis the model of health care service management for elderly by the

primary care cluster (PCC) in the 6th regional health area. This study was divided into 2 phases: phase 1, the current situation

analysis by collecting the quantitative data from the randomly representatives of 134 PCCs, together with the second phase was

a synthesis of the elderly health service system management model by collecting both service providers and elderly people who
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received their service from 7 highest health outcome PCCs during June and September 2022. Research tools were created based
on the concept of health system development and the 3S concept, analyzing quantitative data. The descriptive statistics was
used to describe the quantitative data. The content and thematic analysis were used for qualitative data analyzing. The results
shown that the service network partners and the managerial resources such as personnel, health database, medicine and medical
supplies, finance through the management process as planning, operation, cooperation, and evaluation with the 13 health care
services were the crucial components of PCC health care service management for elderly in community. According to the
results, there were several problems and obstacles to manage the health care service for the elderly. Therefore, policy issuing
to drive PCC health care service management for elderly in the regional level would be recommended by providing of the
service plan, organizing of the learning forum to make a knowledge management. For the operation level, the elderly health
care plan should be apply with the local development plan. In addition, the efficient budget management for the synergize
working with the potential network partners in the community should be focused.

Keywords: Synthesis, Family doctor clinic, Health care service system, Aging, The 6" regional health area
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