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Public Health Service Utilization Among Migrant Workers : A Case
Study in Chiang Mai and Lamphun Province
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Abstract

The purposes of the study focused on the situation analysis of public health service utilization
among migrant workers in Chiang Mai and Lamphun province. The study group included 72 of
both registered and non-registered migrant workers in such province; and 11 health professional
working at either community or provincial hospital. Data collection was undertaken throu gh focus
group discussions and in-depth interviews. The main results revealed that public health service
utilization among migrant workers depended on the status of registration and non-registration.
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In case of severely ill, both registered and non-registered migrant workers made decision to adopt
both governmental and private health services. Concerning health service management for migrant
workers, all study hospitals had organized health services basing on Public Health Ministry Policy.
Meanwhile, migrant workers had to pay for health insurance fee in the amount of 1,900 baht for
1-year health insurance. Upon the registration, migrant workers could utilize public health service
from all hospitals which in the same provincial network. The readiness of health service provision
was related to resource limitation, either personnel or medical equipment, while the problem of
health service utilization included ‘time’, ‘communication’ and “service discrimination’ among
health care providers. These findings suggest the development of motivational mechanism for
registration among migrant workers; development of health insurance system for migrant workers
as a social security system; development of migrant workers’ volunteer and collaborative network
in caring for migrant workers both popular and public sector.

Keywords : Public health service utilization, Public health service provision, Migrant workers
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