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Abstract

The objective of this study was 1o investigate and explore medication error oceurred tn
a community pharmacy. Data were cullected from customers visited the selecled community

th

pharmacies during April 26™ to May 168", 2010 During the studied period, 35 customers
{2.8 %) cncountered medication error. The errors occurred mostly among lcmales {&v0.0%}
thin males, hetween the ages of 36-55 years old {54.39 ). Medicarnton for skin disease was

highest {22.82) amonyg the ermors. The primary causce of error was related to information that
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the custemers recetved, hoth for the medicing bought for themselves (17.19) and thal bought for
olhers {54.296 ) Those who hought the medicine lor themselves misunderstood aboul medicinal
triade names (11 4} and those who bought the II'IédlClllt: for others bought it wilh incomplete
informatien {409

This study revealed that medication errors occurted in community pharmacics because
customers lacked ot or received wrong informanon, lack of knowledge abeut the role of the

pharmacist in the community phammacy, not knowing drug intormation and disease state as well

ay correet deug use.

Keywords © medication errors, admipistration error, community pharmacy
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