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Abstract

The objectives of this research were to describe the basic health demands of the population and
find out the best primary care unit practices that were appropriate in solving local problem and studying
input factors for the effective primary care units. The population consisted of patients who visited
(consulted), the primary care units in Sukhothai, Phitsanulok, and Pichit Provinces as well as health
broad of primary care units. The data collection were done using interviews and questionnaires.
According to the results, the basic health demands of the population in the highest score was to
educated about health care and basic health problem solving. The best primary care unit practices that
were appropriate in solving local problems emphasized the service and establishing health promotion
programs that are appropriate mn health need and solving local community problems. Health care
providers and community members started working together by the same vision; building community
participation in health care; and establishing a health care networking committee. Establishing a health
partnership in the community was a key for success for the primary care model. The multi health
personal are working at PCU and community. The input factors of the best practice model were:
enough personnel, professional development, effective information management, working as a network

and available budget.

Keywords . Primary Care Unit, Best practice, Health demands
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