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Abstract

Facebook is the most popular social networking site among Thai
internet users. Studying how Thai people use Facebock will increase our
understanding of the role Facebook plays in their lives and the impacts it
has on both individuals and soclety. This study aims to analyze users'
behaviors and their usage of Facebook. The data were collected from 1,033
Facebook users in a survey from every region of Thailand, and through in-
depths interviews with 39 users, and two focus group interviews.

The study revealed roughly 65 percent of Facebook users use the
site everyday and 28 percent use Facebook more than 4 hours per day. In
addition, Facebook can satisfy the users’ need in various ways. Regarding
the use of Facebook, when responding to specific uses, most respondents
indicate most often that they use Facebook to communicate with people
who are also their present real world friends. Uses analyzed by the Factor
Analysis technique yielded seven dimensions, including to entertain
themselves, to seek and exchange information, to maintain present
relationships, to learn, to satisfy identity purposes and sense of belonging,
to develop new relationships, and to exchange goods. The in-depth
interview and focus group results gave more details regarding the use of

Facebook in each dimensions.
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