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Abstract

The purpaoses of this research were: (1) to siudy the internship
process of Social Development Programs of the universities in northeastern
region, {2) to study the needs in relation to the internship process of Social
Development Programs of the universities in northeastern region, (3) to
study the characteristics of Social Development students according to the
workpiaces’ perception, (4) to study the relevant problems about the
internship process of Social Development Programs due to the workplaces’
perception. The farget group for this research consisted of 146 workplaces,
390 students (30 students from each 13 universities in northern region), and
13 lecturers {1 lecturer from each 13 universities in northern region). The
research instruments were questionnaires and interview. The data from
guestionnaires were analyzed using percentage and mean (x). Content
analysis was employed to analyzed the descriptive data collected from the
interview. The research results were as follows:

In terms of the internship process, it was found that during the pre-
internship stage the universities put more focus on teaching the content-
based courses and extracurricular activities for the students. During the

while-internship stage, it was found that both universities and workplaces
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followed up the students’ internship by visiling and giving supervision to
them. It indicated that at the evalualion stage, both universities and
workplaces evaluated the students’ performance by assess their academic
knowledge and practice, evaluate the seminar reports and participatory
group discussion among university, workplaces, students and parents.
When discussing about the students’ needs in relations to the internship
process of Social Development Programs of the universities in northeastern
region, it was found that they needed the knowiledge about knowledge
transferring orinciples, social development techniques, computer
knowledge and knowledge about internship process. In terms of the
opinion of the workplaces on students’ desirable characteristics, it was
found that students’ academic knowledge was seen as the priority.
Nevertheless, they also put more focus on ethics, especially on punctuality.
In terms of personality, they would like the students fo be more confident,
polite and friendly. Finally, the problems of internshio process according to
the workplacas’ perception were that the students lacked of enthusiasm to
work accomplishment. They did not have leadership skills and ignored the
workplaces’ rules or disciplines. In terms of academic contents, the
universities did not prepared or provided relevant contents to students that
they could not apply the knowledge to the authentic workplaces. Moreover,
some workplaces did not pay attention to stucents’ internship. For
internship advisars, it was found that some of them did not visit the students
and they did not have reliable internship evaluation tocl. In addition, the

assessment criteria from both workplaces and the advisors were different.

Keywords: The internship of community-social development, Thai Universities in

Northeastern Region
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