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Abstract

The purposes of the study were to identify the characteristics,
working process, development guidelines, and problems of performance
process of governmental and private university libraries in Bangkok. The
comparison of problems between governmental and private university
libraries were also examined. Data were collected by questionnaires from
141 librarians and heads of divisions of classification and cataloging of
information resources department / devision. Five experts in classification
and cataloging information resource administration were also interviewed.
The results were 1) In the aspects of characteristics and working process,
the structural and administrative characteristics of most libraries were
categorized into division level. The operational process were mostly
conducted by cataloging manuals of L.C., D.C., N.L.M and other tools for
searching information resources from the Internet such as OhioLink, OCLC
WorldCat, and WebOPAC 2) Problems and obstacles of classification and
cataloging of information resources in all aspects were in the low levels.

3) There was no statistically significant difference at the .05 level between
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the barriers of the classification and cataloging of information resources
performance of governmental and private university libraries.
4) Development guidelines were expressed to increase the quality and
effectiveness in order to meet the standard among governmental and

private university libraries in Bangkok

Keywords: Processing (Libraries), Classification and Cataloging, Academic Library
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