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Leadership of Manager that Effect on Satisfaction
in Work of Commercial Banks Employee
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Abstract

This purpose of this research was to study demographic
characteristics. Also, studying the present manager’s leadership style and
the relationship among manager’s leadership, manager’s trait, manager’s
personality factors and employee’s personal factors affect overall working
satisfaction of employees. Samples are 402 personnel working in
Commercial Banks in Bangkok. A questionnaire is used to collect data.
From the research, most of the respondents are female at age between 28-
34 years old, education level; Bachelor's degree or equivalent, salary
ranges between Baht 15,001-30,000, position; staff and duration of work
experience; about 6-9 years. There is satisfaction of manager’s leadership

was high level and satisfaction of manger’s personality was high level.

Keywords: Leadership, Job Satisfaction, Commercial Bank
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