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Abstract

This thesis, “strategic management for corporate social responsibility
(CSR) of Student Loan Fund (SLF) in the future”, is to study and propose
that CSR should be embedded in strategic management of the SLF in the
future.

The SLF, established to address educational inequality for low-
income families’ students, has been managing loan schemes for over 3.7
million students and using government expenditure of over 300 Billion Baht

but could not yet achieve the vision.
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The researcher draws upon Documentary Research and In-Depth
Interviews with specialists in education and CSR as units of analysis for
1) Content Analysis, and 2) Analytic Induction.

Based on results, the SLF should utilize CSR principle more and
build it into core process as “CSR in-process” by adjusting rules,
regulations, related laws and making work process transparent and fair.
It should consist of well-accepted CSR strategies as tools e.g. policies in
good governance, human rights, fair operation practice, and anti-
corruption. Any adjustments should be in line with these aspects, ISO
26000, and others e.g. OECD Global Impact. This includes good service-
minded for customers i.e. borrowers, their guardians, schools, and banks.
Moreover, there should be a joint policy in social development on driving
educational activities and improving quality of life as “CSR after-process”
on top.

The designation of CSR for the SLF is believed to create good cause
to students, communities, and society. The SLF will then succeed in
providing educational equality and be a driving force for sustainable

society.

Keywords: Strategy, Management, Corporate Social Responsibility, Student Loan Fund,
SLF
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