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ABSTRACT

Information and communication technology policy in Thailand started
with no initial framework and no clear direction. At this point, it was simply
the personal vision of a state government leader, who initiated bringing
computer technology into the workplace. The direction of this initiative became
clearer when policies for the development of information systems, database
links, and exchange of information within the country and abroad were
formally stated in the National Economic and Social Development Plan No. 5
(1982-1986).

With a continued focus on information technology and communication
in the National Economic and Social Development Plan No. 11, even more
details in information and communication technology policy have emerged,
with an emphasis on increasing economic competitiveness and reducing

social inequality.

Keywords: Policy, Information and Communication Technology, ICT, Thailand
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