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Abstract

The purposes of this research were to investigate the relationship
between emotional intelligence gender, academic year, faculty and Burapha
University students’ conflict resolution styles, Chon Buri campus. It aimed
to study emotional intelligence in terms of gender, academic year, faculty,
and the style of conflict resolution. The participants of this study were 684
undergraduate students from Burapha University, Chon Buri campus. The
instruments were 1) the Emotional Intelligence inventory test 2) the Conflict
Styles test. Data were analyzed by frequency, t-test, Pearson Chi-square
(X?), and One-way Anova designs followed by post hoc multiple comparisons
with Least-Significant Difference (LSD). The results are as follows:

There was a correlation between emotional intelligence and conflict
resolution styles. However, different genders, academic years and faculties
revealed no correlation with conflict resolution styles. The undergraduate
students of different genders and faculties displayed significant difference
in emotional intelligence, but different academic years had no significant
emotional intelligence differences. The undergraduate students chose

collaborating style.

Keywords: Conflict, The styles of conflict resolution, Emotional Intelligence
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