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Abstract

The main purpose of this study was 1) to investigate the relationships
between the personal factorsand the knowledge management according
to theThai Qualifications Framework for Higher Education and the Business
Statistics learning outcomes, 2) to find out the satisfaction of the students
towards Business Statistics course management. The samples were the
undergraduates who enrolled in the Business Statistics course, the participants
were selected 135 students by simple random sampling technique, The
data were analysedto find percentages, means, standard deviations, and
Chi-squared tests or correlation analyses.

The research findings were following

1. The personal factorsuch asfaculty correlated to Business Statistics
learning outcomes at significant level .05; the knowledge management
factor like knowledgeassessment had positive correlation with Business
Statistics learning outcomes; and the Thai Qualifications Framework for
Higher Educationsuch as knowledge andcognitive features had a positive
medium relationship Business Statistics learning outcomes at significant
level .01.

2. The students’ overall satisfaction towards Business Statistics

coursemanagement was at a high levelat significant level .05.

Keywords: Knowledge Management, Thai Qualifications Framework for Higher Education
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