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Customers’ Usage Service Behavior on Thai Air Asia Airline
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Abstract

The research objective was to study customers’ usage service
behavior on Thai AirAsia Airline. Most Thai AirAsia Airline customers who
rated the questionnaires were female aged between 21-30 years old,

holding bachelor degree, working as self-employed business, earning
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monthly income between 10,001-20,000 Baht, having single status, and
from the central part of Thailand. The customers had expectation to the
overall service quality at the high level. The customers perceived the overall
service quality at good level. For usage service behavior, the results
showed that customers usually received services on holidays.The

customers perceived the overall service satisfaction on Thai AirAsia

Keywords: Consumer behavior, Consumer expectation, Perception, Quality of care,
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