o1sansdBIMsuysamansia:donumans Un 25 auui 47

43
WNTIAN - WEIEU 2560

uuLé’umqmiﬁ'ﬁum%'gma%Lgﬂ‘wfa‘aﬁﬂﬁ
ludsaulng: ganisjsilszuusinnis
Journey of e-Government in Thai Society:

Public Sector Reform Era

1997 ua9g3eNA (Rewat Sangsuriyong)*

unAnea

nstfzuszuusanislul wa. 2545 Sgunalddnsansensamalulag
ANAVNALALNNFADET NININTINTNINNUALETH WU WAZALTIUAANITN
= o P 4 = Yo a o
nenfuwmalulagansaumanaznisaeans sandadugiuiageulunisimun
Tasansigunagiannaeiing st W.A. 2545 1{luFuNN Sgunagiannaaiing
209NN UITLULLTUN397U (Back office) WAZIZULL3N3 (Front office)
el maTulatidumesidin Wamalulatinaaunlasuaauiauasinauniians
N o ' o A o 6w ° o
fuagauniaiguatendiaeuimunssuuetnaindulidssaauinly 14
130199 @xrauliiuniu AL aauu ARNIILBYN T ULAZ AT ITLBNNT
1szanmuiiiunig mWNlsz@nininaesiiigeuniaig (Government centric)
Tgniaismsuaznisiisnishlviraudndnyiulssanau (Citizen centric) nnai

[ a o

AdaAty: Sgunasiannsedind, Sgunanania, walulagansaumeauaznisdests, day,
sz lng

uwmmﬁﬁuﬂgammmwuﬁﬁﬁL?Im “meU)usruunanisuarigunadidnnseiind
Tudszinalne (Public Sector Reform and e-Government in Thailand)” nelflAsanisA
FANNENATINNIIENINANNTUIREN WA Nanedetiangntfinad Ussmasadiniae

iansninmanende dssinalng uaznmianendaysnn Uszmalne
* A1ATNRIANINGY ADIENRHEANARTUATAIANAIGRT NMANUIAEYINT e-mail:

rewat@buu.ac.th



oisansdBIMsuyseEmansiia:donumans U 25 auun 47

44
UNTIAN - LHEEU 2560

Abstract

Reforming public sector in 2002, the Thai government established
Ministry of Information and Communication to take account for promoting,
developing, and operating any activities of information technology and
communication, including development of e-government projects. Since then,
the e-Government of Thailand has enhanced the administrative system (back
office) and service system (front office) by using Internet technologies. Once
mobile technology has been widely popular in public, many governmental
agencies have created applications for public use to facilitating their services.
This reflects idea transformation in office administration and public service

by changing from government centric to citizen centric.

Keywords: e-Government, Digital Government, Information and Communication

Technology, Society, Thailand
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